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2021 has not started the way I think most of us expected. The COVID-19 virus
continues to plague the world with new strains spreading the virus faster. Vaccines
are available but distribution and implementation seems to be chaotic. Many
countries are going back to lock-downs, some worse than before. Frustration is
taking over in some countries with protests. Countries in Asia which were doing well
in terms of controlling the virus are seeing cases coming up again. I may be bias but
I feel that these will be better controlled in this region than others with the exception
of Australia and New Zealand. I am only stating this from the experience of 2020.
Despite the upheaval, I am pleased to state that AV projects are still being
implemented across the Asia region. Of course not at the pre COVID-19 pace but it
is just gratifying to see some of these projects despite all the challenges.
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PSNI Forecasts Second Wave of Positivity to Come from AV Tech
Market in India

With over 180 offices worldwide, the PSNI Global
Alliance have extensive experience in India and the
wider APAC region. Backed by integrator partners
who continue to raise standards from Kashmir to
Kanyakumari, PSNI Global Alliance is taking a keen
interest in India’s rapid economic development
despite the current pandemic, and in particular the
exponential growth of its technology sector.
India´s Technology Renaissance
Although India has for decades been widely
considered the outsourcing centre of the world, more
recently the country has been taking giant steps
towards reinventing itself and is now an established
and growing centre of innovation.
Now the world’s fifth largest economy, India’s
growth has been aided by investment through such
government initiatives as Digital India, Start Up India,
and Make in India.
These efforts have not gone unnoticed, with the result
that in 2019, the Indian technology sector attracted
investments worth $9.36 billion, representing a
95% increase compared with the previous year.
This demonstrates that India is regarded by global
investors as a top destination.
Under the Union Budget 2020–21, the government
announced the largest ever financial investment
(US$ 901.70 million) to the Ministry of Science and
Technology. Key highlights for the technology sector
including tax relief for start-ups, new data centre
parks throughout the country, five new smart cities,
and full-fledged online degree programmes for
under-privileged.
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This move demonstrates India’s intense efforts
towards establishing itself as a leader in
industrialisation and technological development.
The COVID Effect
Following the global decline in the pro AV industry
in 2020 due to the COVID pandemic, growth is
expected to resume in 2021. Since APAC was the
first region to be impacted by COVID-19 and the first
to re-open, it is likely to experience the strongest
growth of all regions, with a 7.4 percent CAGR from
2020 through 2025 while the Americas and EMEA
play catch-up with growth at 4.7 percent and 4.5
percent respectively.
This means that in 2025, APAC pro AV revenue is
forecasted at $126 billion, compared to $108 billion
for the Americas and $81 billion for EMEA.
As a further boost to India´s technology sector, Prime
Minister Modi has responded to the pandemic with
a kick start to the Atmanirbhar Bharat Abhiyaan
(Self-reliant India campaign). This is an investment
equivalent to 10% of India’s GDP and includes the
technology sector.
Opportunities for AV Tech in India
As India’s economy continues its rapid growth
and development, so too does its demand for AV
integration. India has a strong culture of pursuing
engineering and technology, and people recognise
that AV over IP is the future. Streaming solutions
and distribution over IP are particular areas for
advancement especially in education, government,
hospitality and residential markets.
FEBRUARY 2021
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Government is especially noteworthy because as
e-governance gathers pace, rapid distribution of key
messages to the public will be a basic requirement of
all institutions, creating numerous opportunities in AV
control.
Whilst the global pandemic caused widespread
devastation to many industries, recovery is already
well under way in India, and the Indian AV tech
industry is considering what measures it must take in
the short and longer terms.
Things that AV suppliers and integrators can do
right now include working more closely with clients,
prudent inventory planning, strict management of
cash-flow, and augmenting skillsets through training.
Going forward, new markets of growth need to
be explored. For example, the focus towards an
increased adoption to a work-from-home format
is growing. This could result in a need for higher
quality, more reliable video conferencing technology
amongst other things.
There is also the possibility of more opportunities for
surveillance, control rooms, and network operations
centres, so solution providers could find business
continuity in that segment.

will be on making the technology more accessible
and help the government bodies & companies
to provide services and grow using Audio Visual
technology integrations.”
Over the longer term, there is unlikely to be any
significant reversal in the current trajectory. India
has the capacity to challenge the manufacturing
supremacy of China. The appetite to implement
current technologies and to develop new ones is
expected to continue. India can already boast a
huge workforce with the skills and competences
needed to fuel its boom. Moreover, vast swathes of
the population are eager to do the training necessary
to fill one of the many new roles in the burgeoning
technology sector.
Girish Narayanan concludes: “India’s dynamic
attitude to engineering and technology will positively
impact streaming solutions and AV over IP in areas
related to education, government, hospitality, and
residential markets.
As the Government's focus on e-governance gathers
pace, rapid distribution of key messages to the
public will be a basic requirement for all institutions,
creating numerous opportunities for the AV industry.”

Girish Narayanan, of Resurgent - a PSNI Certified
Solution Provider commented: "The pandemic period
had its effects, however India’s economy continues
to grow. Governments are now turning into early
adopters of technology. The huge investments
they make in new technologies and infrastructure
development will open opportunities for companies
like Resurgent. They can provide high-end AV design
and build integration services by bringing global
standards to the Indian market.
It is just a matter of time for India’s private and public
sector to bounce back with its full power. COVID19
has brought a major chunk of the population closer
to new technologies. AV has increasingly become a
part of our daily lives now. In coming years, our focus

A project by Resurgent, a PSNI Certified Solutions Provider
based in India
www.psni.org
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INTERVIEW
Zooming Ahead: Shaping of a New World

The NEC Visionary Week was held virtually from December 1st to 4th 2020. The first day saw an exciting
line up of presentations including an interview with Zoom's Founder Eric S. Yuan. SI Asia is pleased to bring
you extracts of the interview conducted by Osamu Kikuchi, Head of Business Development, NEC Networks
& System Integration Corporation (NESIC). We thank NEC and Zoom for the permission to publish the
interview in this issue.
Before the interview commenced, Yushi Ushijima, CEO, NEC Networks & System Integration Corporation
gave a quick introduction of how COVID-19 has transformed lives. He spoke of how when Japan
implemented a state of emergency; students could not go to school and adults to work. He highlighted how
Zoom impacted the way people communicate with each other. NESIC represents Zoom in Japan, and with
the help of Zoom, they were able to swiftly help schools and students move to online learning and promote
flexible workstyles for office workers. NESIC has been a reseller of Zoom since 2017.
Osamu: Eric, can you briefly share about your
background with Zoom?

so many users have chosen Zoom as their
communication and collaboration tool?

Eric: I was at Cisco for several years as part of the
WebEx acquisition. I had moved to Silicon Valley
in 1997 as one of the first and several founding
engineers of WebEx. I felt WebEx customers
were not happy with their experience, and I tried
to convince management to rebuild a ground-up
solution. Unfortunately, I failed to convince them. So
I decided to leave to build a new solution to bring
happiness back to the WebEx customers. This saw
the birth of Zoom in 2011.

Eric: In terms of why so many users are using
Zoom, I would say, first of all, Zoom just works. If
you make using the tool very hard to understand,
nobody will try, especially during a pandemic crisis.
Everybody is working from home. So you need to
make sure you can support all kinds of devices and
networking environment.

Osamu: The number of people using Zoom
has increased rapidly. Why do you think

10



The second reason is that we have built a culture
over the years, where we genuinely care about our
customers. We listened to our customer feedback.
We made wonderful partnerships like with NESIC.
FEBRUARY 2021

INTERVIEW
I think together we truly deliver happiness to our
customers.
These two reasons – one is the product, and
another is about the company's culture.
Osamu: Zoom was initially rolled out for use as
a video communication tool for businesses but
in the last nine months, its use has expanded
to online education and other applications
due to the COVID-19 disaster. I believe this
expansion is partly due to your announcement
of K-12 programs. Did you anticipate such an
exponential spike in users? What was the most
challenging part of dealing with rapid growth?
Eric: Before the pandemic crisis, we never thought
about this kind of usage or spike. Zoom was built to
serve enterprises or business customers. However,
when the crisis hit, there were suddenly so many
customers such as the general public, office
workers, including K-12 schools. We had offered
free service to more than 125,000 K-12 schools in
around 25 countries as part of our corporate social
responsibility. Because of the many new customers,
we had to take actions quickly and bridge those
new use cases – that was very challenging in terms
of capacity planning, in terms of the users coming
from all kinds of new use cases and the privacy
security features. We needed to optimise our
internal processes to bridge customer use cases. It
was very challenging because the issues were not
just for a day or week, but it was for several months
that we had to deal with this spike. The good news
is that we survived and we keep working with our
customers and partners very closely and keep
adding more and more capacity to keep delivering
happiness to those first-time customers.
Osamu: Let us take a look back at the history of
Zoom in Japan. The business was launched in
2017. Other companies had approached you for
partnership, but why did you choose NESIC as
your partner?
Eric: There are two reasons. I think NESIC truly
cares about us, and we trust you, and another thing
is the excellent reputation of NESIC. We did some
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research – culture-wise very similar and NESIC truly
cares about the customers and the partners, and
we have an open, transparent relationship. We truly
believe this partnership is very sustainable as both
sides want to do something good for users. That is
the reason we chose NESIC as our first partner.
Osamu: Japan is now the third-largest market for
Zoom after the US and UK. Sales have increased
tenfold over the last year. What do you think
is the main reason for the rapid growth in the
Japanese market?
Eric: First of all, I think we got to look at it from a
customer and end-user perspective. I would say
the Japanese workforce is always up to speed and
equipped with the latest in technology. They want to
look at the best technology to drive productivity and
give their employees the best tools. Also, Zoom just
works. I think it is better technology than any other
services. Because of the market demand, Zoom
service and great partners like NESIC are the reason
we are taking off in the local Japan market.
Osamu: When Zoom had a security issue, you
immediately announced a 90-day program. You
held weekly webinars and carefully explained
the latest status and roadmap. It was a reminder
of Zoom's integrity not only to its users but also
partners. So could you tell us what were your
thoughts, and how did you come to the decision
to do a weekly webinar by yourself?
Eric: Zoom was built for enterprise customers.
However, during the Pandemic, there were so many
first-time customers overnight, including K-12. Even
with a lot of security features built-in, guess what
happened? A lot of users, including K-12 schools,
do not have an IT team. Traditionally, we worked
together with the enterprise IT team to enable
those security features, make visible those security
features, and have a formal onboarding process.
For the first time users, they do not have that. I think
the biggest mistake I made is we took it for granted.
We thought they had an IT team. They will enable
those security features like a waiting room, password
and a lot of other features. That was not the case.
So we had to take a step back to understand what
FEBRUARY 2021
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had happened. Then we realised not only do
we have to offer the service, but we should also
play IT's role. We needed to take privacy and
security very very seriously to serve those first-time
customers. That is why we decided to hold all the
new feature development for 90 days to concentrate
on resolving the security issues, plus we kept
everything open and transparent. We shared with
users what had happened, what's on the plan and
what kind of actions we were going to take. The
good news is that after several months of hard work,
we did win back the trust of many users to use our
service again.
Osamu: On October 14th and 15th 2020, the user
conference Zoomtopia was held virtually, and
there were so many new features and concepts
announced. Your thoughts.
Eric: This year's Zoomtopia was a pure virtual
event with 50,000 registrants. The two days event
was very successful. However, I can tell you one
thing. All those feature announcements were from
the feedback we got from end-user customers and
partners. OnZoom service, for example, was from
the input of how someone hosting an online yoga
class via Zoom could not get their customers to
pay as we do not have payment functionality. The
user needed to depend on a different service. So,
integration wise it was not seamless. From that
feedback, we announced the new OnZoom service.
On another aspect, we live on the Zoom interface
for several hours a day – you and I need to go to the
different applications, like Workday, ServiceNow,
Box, Dropbox or Slack and the customer feedback
was why not embed those applications within a
Zoom user interface? That is why we introduced
Zoom apps and applied additional security feature
like the end to end encryption. So we announced
a lot of feature enhancements from customers
feedback. We genuinely believe it will make Zoom
service even better.
Osamu: Zapps is a critical feature that
accelerates our workflow and increases our
productivity through the best-of-breed concept.
So what made you decide to implement Zapps
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into Zoom and what is your strategy for the
future?
Eric: Let us say you, and I wanted to talk about
a project – then we need to go to the different
application, right? So we open up that project, and
we do a screen share to discuss. Or maybe after
talking on Zoom for a while, we decided to play a
game together. We have to switch to the context
back and forth. It is not straightforward. What if
within this Zoom interface just one click can open
that app and we can collaborate or play together.
Essentially Zoom is not only a video communication
tool but also a people-centric platform where
any other applications, either consumer app or
professional based workflow app can be embedded
into the zoom interface. We wanted to offer a
frictionless, collaborative experience where the user
does not need to switch context back and forth. That
is part of our vision.
Osamu: Five years from now, what kind
of environment do you think we will be
communicating and collaborating in, and how will
Zoom be involved?
Eric: I think and believe that even after this
pandemic crisis is over, the way we work, live and
play will be very different. It is very likely we will
give our employee flexibility, like 2 or 3 days a week
you can work from home. And inside of that, I think
tools like Zoom will stay. And also from the end-user
perspective, we need to improve the experience.
For example, if I have not seen you for some time
and feel like hugging you or shaking your hand, it
will not be possible virtually. Maybe in the future, you
can feel my handshake, or perhaps you get a cup
of tea, and I can enjoy the smell remotely. Another
possibility is that with Artificial Intelligence, it can
help with translating language to understand each
other very well while talking live. I think technology
can genuinely help. Fundamentally we believe video
communication service, like Zoom, can even deliver
a better experience than face to face meeting. We
are not there yet, but hopefully, we will get there in
the next 5 to 10 years.

FEBRUARY 2021

SYSTEMS
INTEGRATION ASIA

NEWS

Christie Delivers Highly Immersive CAVE Installation at Health Sciences Park in
Beijing
LWU900-DS laser projectors were strategically
mounted on the ceiling, each of them covering an
area measuring 6 meters long and 3.75 meters high.

CHINA: A new exhibition hall located within a
contemporary health sciences park in Beijing has
chosen Christie DS Series laser projectors and
Christie Pandoras Box to deliver stunning visuals for
a highly immersive four-sided CAVE installation.
This spectacular showcase seeks to highlight the
development of health sciences and how they
have enhanced people’s physical well-being.
Accomplished using 10 Christie LWU900-DS 3LCD
laser projectors and a Christie Pandoras Box Player,
they are installed and commissioned by Christie’s
trusted partner Dicction (Beijing) Science and
Technology Development Co., Ltd, which specializes
in systems integration and overall solutions services
for various sectors including government, finance
and telecommunications.
“This is an exciting installation that creates an
immersive space featuring amazing visual details that
elevates the viewing experience for visitors,” said
Leo Zhang, Chief Executive Officer, Dicction. “We
are proud to accomplish this CAVE installation using
Christie’s leading edge solutions that are designed to
blend in perfectly with the environment to deliver truly
outstanding images that enhance the overall theme
of this unique space. Christie’s integrated solutions
are chosen for this project as they are renowned for
their performance, reliability and after-sales service.”
Zhang noted that unlike conventional CAVE setups, this particular installation was conducted in a
trapezoidal-shaped room that required advanced
projector alignment and calibration. All 10 Christie
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“Since this is not a regular-shaped space, image
processing is required for the visuals to be properly
displayed. We have therefore deployed the Christie
Pandoras Box Player to manage the playback,
editing of displayed content, projected from the
Christie LWU900-DS projectors. In addition, UPS
power was installed to ensure uninterrupted
operation and to improve energy efficiency,” Zhang
added.
Thanks to the compact footprint and omnidirectional
capability of the LWU900-DS, the Dicction team had
unlimited flexibility in installing them in this exhibition
hall. Coupled with the brilliant performance of the
Christie Pandoras Box Player, the overall CAVE
presentation is among the top highlights of the new
hall. According to Zhang, the client is very satisfied
with the end results.
April Qin, Director of Sales, Enterprise, Christie
China, commented, “Dicction has once again set a
new standard in innovative CAVE installations with
this latest project using Christie’s integrated solutions
comprising the DS Series 3LCD laser projectors
and Pandoras Box Player. The DS Series offers
a combination of affordability, brightness, a truly
superior warranty and a rich feature set. This proves
that you don’t need to sacrifice performance for
price.”
Brighter, smaller and more energy efficient than the
competition in this class of projector, the Christie DS
Series is an affordable, mid-brightness 3LCD laser
projector designed for small-to-medium applications.
Delivering up to 9,000 lumens and 4,000,000:1
contrast ratio in stunning WUXGA resolution, this
projector displays a variety of content types in
precise detail.
Photo courtesy of Dicction.
www.christiedigital.com
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DIGITAL SIGNAGE SOLUTION FOR RETAIL
Retailers can leverage IAdea digital signage solutions for retail and
remote services to make immediate updates to display content,
broadcast public health awareness messages, and control store
capacity with live occupancy counting, these solutions offer a wide
variety of benefits that are easy to deploy.
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Ashly Audio Partners with Electro-Acoustics Systems for Southeast Asia Distribution
and theme
parks. Ashly
offers a range
of solutions that
improve audio
outcomes across
these multiple
environments,
making the
partnership
between Ashly
and EAS a natural
fit – and a win for
both the channel
and end user.

SOUTHEAST ASIA: Ashly Audio, manufacturer

of pro sound solutions, is proud to announce its
partnership with Electro-Acoustics Systems (EAS)
to expand product availability in the Southeast Asia
region.
Over the past two years, Ashly has introduced a
number of new and exciting solutions that enable
comprehensive integrations in more locations and
more types of businesses around the globe. The
partnership with EAS brings Ashly’s integrated
products and cutting-edge technologies to more AV
professionals and their clients.
“In EAS we have found the perfect partner to further
expand Ashly’s distribution throughout the Southeast
Asia region,” said Andy Lopez, Export Sales
Manager at Ashly. “We look forward to many exciting
projects and a long-term partnership that allows us
to offer our comprehensive product range to an even
wider range of customers.”
EAS is a leading systems integrator and supplier of
professional AV solutions across Southeast Asia. EAS
offers solutions for many different markets, including
corporate, restaurant, education, transportation,
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“Electro-Acoustics
Systems is
pleased to represent Ashly Audio as the Master
Distributor for Southeast Asia,” said Lam Tong
Loy, Founder & CEO of EAS. “Ashly is a brand
synonymous with reliability and durability, critical
factors for systems integrators, consultants and
end users when deciding which brands to use in
their designs and setup. EAS is excited to represent
Ashly’s impressive range of audio solutions from
speakers, DSP matrix and control software, power
amplifiers and digital mixers. We have a longstanding relationship with Ashly and are excited to
be partnering with Ashly for the entire Southeast Asia
region on its exciting new chapter to offer an even
wider range of solutions to our resellers, integrators
and clients.”
Among Ashly’s newest offerings are the mXa-1502
– a cutting-edge, integrated mixer amp solution –
two new speaker offerings in the AW Series On-Wall
speakers and IS Series Dual-Impedance Column
Speakers, and new amplifier lines in the CA Series
Power Amplifier line and FA Series Power Amplifier
line.
www.easpl.com.sg
www.ashly.com
FEBRUARY 2021
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Extron Serves Up Multimedia at Neptune’s Restaurant Hong Kong

HONG KONG: When it comes to attracting attention,
it’s hard to compete with a 43-foot-wide
floor-to-ceiling aquarium teeming with 5,000 colorful
sea creatures an arm’s length away from diners
indulging in gourmet dishes prepared by a Michelinstarred chef. But Neptune’s Restaurant at the Ocean
Park oceanarium and amusement park complex in
Hong Kong’s Southern district pulled it off with help
from AV integrator BAP Technology Consultants, Ltd.,
Hong Kong, and Extron.
Neptune’s hosts intimate dinner parties, large
weddings, and corporate gatherings. Sophisticated
multimedia presentations are integral to the
guest experience. The AV system that delivers
the multimedia to the restaurant’s varied venues
features automated audio and video processing
and distribution, controlled from an intuitive custom
touchscreen graphical interface that non-technical
people can operate with confidence.

outputs automatically assigned in pre-set states,"
says Marco Tang, BAP Sales Director. "We were
confident that our Extron solution would provide
a stable guest experience and make system
maintenance and operation easier."
An Extron DTP CrossPoint 86 4K 8x6 Scaling
Presentation Matrix Switcher and DMP 128 Plus C
AT ProDSP Processors with Dante handle video and
audio processing and distribution. IPCP Pro 555
and IPL Pro CR88 IP Link Pro control processors
regulate operation of the matrix switcher, the audio
processors, Blu-ray players, displays and projectors,
screen raise and lower, and even the mood lighting.
Users interact with the system through a custom
graphical user interface on a TLP Pro 725T 7"
TouchLink Pro touchpanel at the reception desk or
on WiFi-connected iPads that allow remote control
from anywhere in the building.
www.extron.com

“With the versatile matrix switcher and fully
networked audio system, combining and dividing
rooms is simple and efficient, with all inputs and
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A NEW PARADIGM
FOR 2021
The best of both physical and virtual worlds.

InfoComm Southeast Asia introduces a new paradigm in marketing events with
GoVIRTUAL. With the unique GoVIRTUAL experience at its core, InfoComm
Southeast Asia 2021 Program offers the best of both the physical and virtual worlds
that features a seamless fusion of in-person, tradeshow physical interaction with AI
powered virtual engagement.
Offering a deeper dual-channel personalized connection – anytime, anywhere there’s no better time than now to be part of INVENTING A NEW FUTURE at InfoComm
Southeast Asia 2021 Program!

2021
Program

GoVIRTUAL
10 Mar

GoVIRTUAL
20 May

GoVIRTUAL
5 Aug

DISCOVER MORE

Hybrid Xperience
20-22 Oct

Organized By:

A Project Of:

www.infocomm-sea.com/en/A-New-Paradigm
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NEXO Mid-size Line Arrays for Atomy’s HQ

SOUTH KOREA: NEXO’s installation business has

started the new year with good news from South
Korea, where the company’s distributor A-Works
prosound has delivered a classy installation project
for a new auditorium, owned by the billion-dollar
network marketing company ATOMY.
Following a 4-way shoot-out competition last summer,
A-Works won the contract with its demonstration of a
NEXO GEO M12 mid-size line array system, paired
with MSUB18 subs, and extended by a sizeable
delay system using NEXO’s super-compact ID24
point source cabinets.
The auditorium is located at Atomy HQ in Gongju,
and is used for mini-concerts, education, internal
events and the ATOMY Corporation’s annual awards
ceremony. The GEO M12 was the perfect system for
ATOMY’s purposes, specified with 8-module arrays
left and right, and a 3-module hang in the centre.
Twelve of the powerful 18” MSUB bass units are
flown above the centre of the stage. 4x ID24 compact
cabinets provide near-fill, mounted underneath
the stage. Around the auditorium, a total of 34x
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ID24s, in white,
comprise the delay
system. For stage
monitoring, A-works
has chosen NEXO’s
new P12 point
source speakers, the
quality of which has
actually surprised
the engineers and
musicians working
in the auditorium!
The whole system
is driven by
NXAMP4x4Mk2
amplifiers.
All system design
was completed
using NEXO’s NS-1
proprietary modelling
and simulation
software by Jinhee Kim from A-works prosound.
Regular GEO M12 production company user PLAN24
was there to mastermind the winning demonstration
system at the shootout, which was tuned by Mr.
So-Yong Lee, engineer from Prof. Sound Korea.
Coordination of the demo and the installation was
overseen by Mr. Sung-Ho Lee, general manager of
A-works prosound.
The M12 line array module, which contains a
premium 12” Neodymium LF driver paired with 1.4”
titanium diaphragm HF driver, is offered with two
vertical dispersions, the 10-degree GEO M1210 and
the 20-degree GEO M1220. Horizontal directivity
is 80 degrees by default for both modules, but
can be easily changed to 120 degrees. The M12
modules are 370mm x 700mm x 446mm, and weigh
34kg. The two-way module will deliver a frequency
response of 50Hz-20kHz with nominal peak SPL of
140dB.
www.aworkskorea.com
www.nexo-sa.com
FEBRUARY 2021
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Visionary Takes Networked AV to New Heights in the J Hotel, Shanghai Tower

CHINA: Situated within the central business district

of Lujiazui, the Shanghai Tower is the largest building
in China and the second-tallest building in the
world. Measuring 2,073 feet (632 meters) tall with
128 floors, the Shanghai Tower features a unique
outer layer that twists as it rises above downtown
Shanghai. Within the Shanghai Tower lies the newly
opened J Hotel, an ultra-luxury accommodation with
240 guest rooms spanning many of the skyscraper’s
highest floors. The J Hotel is the centerpiece of the
stunning Shanghai Tower. No detail was overlooked
in the design of the J Hotel, including technology
integration.
PCI China was selected to design, engineer and
integrate technology throughout the J Hotel’s various
gathering and community spaces. “Because the
Shanghai Tower is a monumental, exquisite piece
of architecture in Shanghai, it was necessary to
design a state-of-the-art audio and video system to
meet our client’s expectations,” said Norman Hu,
Marketing Manager for PCI China. “We designed
three boardrooms, two ballrooms and other public
areas. The Shanghai Tower had an existing Gigabit
network infrastructure; therefore we needed a flexible
video solution able to operate with standard network
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wiring. We selected Visionary’s PacketAV Matrix
Series because of the product’s resilience, reliability
and price-point. The solution fit our client’s specific
needs.”
Each ballroom was designed as a large room
with the ability to divide the room into two smaller,
independent, multifunctional spaces for business
meetings, conferences, weddings and other
activities. “The J Hotel’s ballrooms are designed
to be leased for various activities. A flexible, highquality video matrix with ultra-low latency was a
necessary solution,” explained Hu. “We incorporated
Visionary’s PacketAV Matrix Series Encoders and
Decoders to provide a solution that is scalable
based on changing room designs for different
event functions. Each LED video wall features
four PacketAV D4100 Decoders that enable up to
four separate images or a single large image. An
additional D4100 Decoder was provided to ensure
the banquet space can be flexibly extended with a
video display output.”
The J Hotel’s boardrooms also required a simple-touse BYOD solution that didn’t take up unnecessary
space within the room. “We included six PacketAV
FEBRUARY 2021
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E4100 Encoders and three D4100 Decoders to
provide an easy-to-use BYOD solution,” stated Hu.
“The small, yet powerful, design of the PacketAV
Matrix Series enabled PCI China to install the
PacketAV Matrix Series behind the video display
and underneath desks to save on installation space.
With the PacketAV Matrix Series’ PoE power supply,
there’s no complex wiring to consume additional
space, only a cable connected to the switcher. The
integrated audio port connection is also convenient
for streamlining video and audio transmissions.”
Visionary’s PacketAV Series is designed for standard
network infrastructure, which allowed PCI China to
create a scalable solution for the J Hotel. “Visionary’s
PacketAV Series lays the foundation for future system
upgrades because of its ability to utilize an existing
network,” said Hu. “Additionally, the PacketAV Series
integrates seamlessly with other solutions to eliminate
unnecessary downtime for programming and control.
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We paired Visionary’s PacketAV Matrix Series
alongside QSC’s Q-SYS system for a seamless audio
solution. Visionary’s PacketAV Matrix Series supports
HDMI audio and transmits the audio directly to the
Q-SYS system for processing through the network.
The end-user has a simple-to-use video and audio
solution by utilizing a single output to an HDMI and,
meanwhile, eliminating unnecessary audio cables.”
Visionary’s 4K UHD over IP PacketAV Matrix Series
encoders and decoders redefine traditional switch
matrix systems to create a flexible, scalable, cinemaquality solution for IP networks. The PacketAV
endpoints offer ultra-low latency with unlimited
distribution capabilities. Utilizing existing network
resources, the encoders and decoders can be
rapidly deployed enabling cost-effective distribution
of multi-channel Dante/AES67 Audio and Video over
IP.
vsicam.com
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Hexogon Solution Makes Major Investment in Panasonic 30,000 Lumens 4K Laser
Projectors Despite COVID-19 Era

(L-R) Adrian Goh and William Chan

SINGAPORE: The purchase makes Hexogon the

largest owner globally of the PT-RQ35K Panasonic
projectors by a rental and staging company.
Hexogon Solution, one of the largest rental and
staging companies in Asia, recently took delivery of
the Panasonic PT-RQ35K laser-based projectors.
This makes Hexogon Solution the first company in
Asia to have these projectors in their inventory with
the added recognition of holding the most extensive
inventory of the projectors globally by a rental and
staging company.
Adrian Goh, Group Managing Director, Hexogon
Solution Pte Ltd, says, “We are looking to transit from
our lamp-based projectors to laser-based, and this
is our first step towards that transition. Currently we
have a range of 20,000 to 45,000 lumens projectors
in our inventory with the majority being the 20,000
lumens. From the business aspect, we wanted to
strategically move to have more 30,000 lumens 4K
projectors in our inventory.”
The Panasonic PT-RQ35K was only launched in
early December 2020 and is the World’s smallest
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and lightest 30,000
lumens 3-chip DLP
4K projector based
on publicly available
dimensions and
weight for 3-Chip DLP
4K laser projectors
with 26,000–35,000
lumens brightness
as of December
2020. Other than
the compact size,
the projector offers
high brightness
and spellbinding
image quality in
4K resolution with
its combination of
two blue and one red laser. The PT-RQ35K airflow
path, cooling system, and finless radiator reinforce
reliability, and the Dynamic Digital Control regulates
red laser output and cooling for consistent image
quality.
The choice of purchasing the PT-RQ35K was
only committed after a shoot-out with a few other
renowned projector brands. “Our past eight years of
experience using projection technology has taught
us quite a bit,” comments Adrian. “We had a checklist of requirements that we needed to tick off for
our transition to laser-based projectors. Other than
being laser-based, high brightness and vivid colours,
we were looking for a compact and lightweight
projector.”
Hexogon Solution other than having its headquarters
in Singapore, has offices in Thailand, Japan, Taiwan,
Hongkong and Vietnam. Having a lightweight
projector helps to keep the shipping cost down when
the projectors are required at the different offices and
events within Asia.
“Another key aspect is we wanted projectors with
a good track record of reliability in adapting to
FEBRUARY 2021
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Southeast Asia’s hot and high humidity environment.
The projectors should also be able to withstand the
salt-laden environment as Singapore is a coastal
country. I am glad to say that our experience with
Panasonic projectors over the last two years has
been very reliable with no issues and we expect the
same from the PT-RQ35K,” highlights Adrian.
“The bonus aspect that the lens from the existing
models are interchangeable and can be used in this
new projector even with a 4K resolution output is
extremely beneficial.”
William Chan, Deputy Managing Director, Panasonic
System Solutions Asia Pacific, comments,
“We collaborated with Hexogon from the commercial
to engineering aspects of the PT-RQ35K as we
wanted to ensure total satisfaction. We are pleased
that we are able to play our part in their transition to
laser-based technology.”
Adrian says, “We are thrilled with this purchase as
this will further boost our inventory to handle projects
in our various offices. I am happy to report that the
PT-RQ35K projectors were recently deployed for an
event and we look forward to its deployment at more
events. This purchase is part of our very aggressive
5-years plan for ‘Lamp-to-Laser’ transition of our
projector fleet. It also aligns with our plan to manage
the largest and most reliable and technologically
advanced projection system in the region.”
On making a large investment during the COVID-19
period, Adrian adds, “Though the pandemic had
slowed down the process of our growth plan, we
strongly believe that we must look at the bigger
picture while cautiously moving and planning.
Hexogon will continue to invest and ensure that
we meet our goals as designed. We have had
the good fortune of not needing to have lay off
any of our employees nor cut their pay during this
COVID-19 period. In fact we are looking to hire more
personnel.”
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Panasonic PT-RQ35K Key Features:
- The Panasonic PT-RQ35K due to its lightweight
body only requires two personnel to install the
projector. Due to its small footprint, it can be installed
in areas with limited space.
The Smart Projector Control app available for
iOS and Android devices can be used to adjust
and control up to 64 projectors individually or
simultaneously from anywhere within the wireless
network range. Users can connect the projector
to the wireless network by using the app without
manually entering SSID and password by merely
scanning a QR Code displayed on the projector’s
Information Monitor.
- To improve productivity, the projectors can be
paired with a smartphone via NFC when the projector
is off and disconnected from AC power by touching
the device against the projector’s NFC touchpoint.
Users can adjust selected projector settings using
Smart Projector Control app, such as Projector
ID and IP address while waiting for power to be
connected and set up. Fleets of projectors can be
prepped for immediate network connection and
setup when power rolls out on the installation site,
saving time and resources.
- Another useful feature is the Remote Preview.
Remote Preview lets projectionists confirm videosignal integrity by viewing the input signal’s
thumbnails on a laptop prior to projection. Accessed
via software or web browser, Remote Preview works
with the projector in Standby or with the shutter on.
It’s useful at concerts where opportunities to check
content on screen are limited due to stage traffic and
other logistical factors. Remote Preview reduces the
chance of errors before the performance, and if an
error is detected, helps narrow down the possible
cause to the signal.
hexogonsol.com
panasonic.net/rq35k
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Samsung, SYNNEX Corporation, and RGB Spectrum Join Forces to Offer New
Solutions for Multi-image Video Walls
GLOBAL: Industry leaders Samsung, RGB
Spectrum and SYNNEX Corporation have joined
forces to offer bundled solutions combining bestin-class video processors with high resolution
displays for stunning video walls.

combine Samsung’s industry leading LED
and LCD video walls with best-of-breed video
processing solutions from RGB Spectrum to
deliver unmatched visual communications in any
setting.”

From corporate lobbies to smart city operations
centers, multi-image video walls are emerging
as a powerful tool for visual communications. The
bundled solutions are optimized for applications
from digital signage to control room and operations
centers, based on extensive experience in all
sectors from commercial to government and
military.

“We are pleased to bring these innovative new
solutions to market with the support of Samsung
and RGB Spectrum,” said Sandi Stambaugh,
Vice President, Product Management, SYNNEX
Corporation. “The new offering delivers a
market-ready option to integrators that combines
best-in-class hardware backed by the support
and expertise of our dedicated VISUALSolv
team.”

Samsung is a leading provider of electronic and
information communications technology (ICT)
including TVs, smartphones, network systems, and
LED solutions. Samsung’s high resolution 4K
video walls combine with RGB Spectrum’s highperformance video wall processors to deliver
video walls of any size capable of displaying
multiple images from network-based video, IP
cameras, interactive websites and remote desktop
applications. Visual communications can be
enhanced by dynamically scaling and positioning
each image depending on the situation.

“Samsung displays and our video processors
offer an ideal combination for high image-quality
and flexible visual communication,” said Bob
Marcus, CEO of RGB Spectrum. “And we’re
delighted to partner with SYNNEX in delivering
them to our customers.”
rgb.com

SYNNEX Corporation is a leading provider of
distribution, systems design and integration
services for the technology industry. Its
VISUALSolv business unit brings together the
industry’s top AV, IT, and CE technologies to
build cross-functional solutions encompassing
digital signage, pro AV, physical security and
collaborative communications.
“We’re excited to join forces with RGB Spectrum
and SYNNEX,” said Mark Quiroz, Vice President
of Marketing, Display Division, Samsung
Electronics America. “These new solutions
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IN BRIEF
E&E Celebrates 70th Anniversary With Key
Leadership Transition. Electronics and Engineering
Pte Ltd (E&E) celebrates a momentous 2021 as it
reaches its 70th-year milestone. Ever since it was
established in 1951, E&E has played a major role in
the professional audio-visual industry in Singapore
with their involvement in iconic national projects. As
the company moves into its next phase of growth,
it has announced that Ronald Goh will assume the
role of Chairman of the E&E Group of Companies,
with Gary Goh assuming the role of Chief Executive
Officer together with Joe Fong as Chief Operations
Officer and Cynthia Nah as Chief Finance Officer.
www.enepl.com.sg

XTEN-AV Strengthens Their AV Platform in
Collaboration with Harman Professional. This
alliance is expected to establish a milestone upgrade
in the seamless experience offered by the XTENAV Platform, to its users. Harman Professional’s
umbrella brands; AKG, AMX, BSS Audio, Crown
Audio, dbxPRO, JBL, LexiconPRO, Martin Lighting,
Soundcraft, & Studer, and a broad array of product
offerings, would be built on the platform to offer
seamless information flow to users, along with
providing constant updates & product information for
creating AV designs.
xtenav.com

Televic Conference Appoints IAG Group Ltd as
Exclusive Distributor for China. IAG Ltd. has been
serving the Chinese AV market since 1991 and
continues to excel on three core fronts: as a fullrange AV distributor, by providing professional inhouse technical support, and offering the extensive
after-sales services. The company’s approach
is to offer solutions specifically geared towards
customised customer needs in the vast and varied
AV industry. They are committed to delivering
100% trustworthy critical system components.
Consequently, Televic Conference has granted the
Shenzhen-based company exclusive distribution
rights of its products in the P.R. of China.

Mindstec Acquires AVDynamics, Aurora India has
a Change of Guard. By virtue of this acquisition,
Mindstec has also acquired the distribution rights
of Aurora Multimedia products, I-Light and Onelan
brands in India. It may be noted that Mindstec is
already distributing Aurora products across the South
and North Asia regions, and this latest acquisition
apparently fills the gap between both the regions.
mindstec.com

Nataraju Upputuri On a New Journey, Sets up
NTeck Systems. Nataraju Upputuri – a familiar name
in Indian Pro AV ranks – is on a new entrepreneurial
journey. He set up his own company Nteck Systems
with a view to better positioning and pursuing his
professional interests in Indian Pro AV domain. A
fully-owned firm by Nataraju, coming into operations
from Jan 2021, Ntech Systems is focused on bringing
in some key solutions from Unified Communications
domain, and other allied applications to help AV
designers and Systems Integrators build more
powerful and robust AV architectures.
www.ntecksystems.com

Kramer Appoints Dynamic AV Exclusive Distributor
for Sri Lanka. In a significant development, Kramer
Electronics announced on Thursday, December 31,
its appointing Dynamic AV as its exclusive distributor
for Sri Lanka, effective from Friday, 1st Jan, 2021.
“Sri Lanka is a very strategic market for us;
the business in this market had been growing
consistently over the last few years,” Jerald Cecil
Vijay, Regional Sales Manager, Sri Lanka, Kramer,
stated. “With Dynamic AV technologies, as our
exclusive distribution partner, we look forward to
serving the region better with local availability of
Kramer range of products and solutions to AV system
integrators and reseller partners.”
www.kramerav.com

www.televic-conference.com
FEBRUARY 2021
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The Decentralized Office Strikes Back!
By Varun Nair, B2B Product Marketing Head-India, Logitech Electronics

It is common knowledge now that COVID-19
pandemic really pressed the fast-forward button on
the WFH trend. In India for example, this movement
was first embraced by the software giant TCS, who
has planned to make WFH a permanent feature of
their work culture. I am sure many of you are reading
this article while working from home, and you have
by now have accepted this #WFH style to be the New
Normal.
However, some cracks are beginning to appear.
There would have been times when work
commitments & household commitments have been
in conflict. Collaborating with team members and
getting your ideas heard would have been tough.
Communication, collaboration, and loneliness
continue to be top challenges for sustained Work
from Home employees. Both Physical & Mental health
of employees have become the top issues for the
management.
In fact, it’s no secret that people value freedom of
choice. Surveys conducted by international agencies
have shown strong evidence that more than 70% of
the workforce which is working remotely would like
to continue doing so. But there are many challenges,
both for the individual worker as well as the
organization, to remain in continuous #WFH mode.
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So what is the solution? Flexible Work or FlexiWork,
where employees have the freedom to truly work
from anywhere, anytime is the future. We are
at a pivotal point in history, where our office is
going to be transformed into the concept of the
DECENTRALIZED WORKPLACE.
It is a concept which needs to permeate the ethos
of entire office design as well as work culture.
Decentralized Office is a system where your big
office is reduced in size and divided into multiple
satellite offices in different locations. Preferably it
is decided upon by taking account location of your
main clients as well as you employees. Employees
will transition effortlessly from their home office
to a physical workplace as the emergence of the
hybrid office reshapes work across a continuum of
locations, tasks and teams. However, each of these
satellite offices must be designed with collaboration
and knowledge sharing space as a critical element.
There will also be a dramatic change in the work
culture for most organizations. Decentralized
organizations will be flat with smaller cross-functional,
self-organizing teams. There will be an emergence
of contractors, gig workers & freelancers to make
up a Hybrid Workforce. Work will consist of smaller
projects with agile processes. A decentralized
workforce needs best-in-class communications
FEBRUARY 2021
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“Remote Work is going to be an integral

part of the New Normal, but purely being
dependent on work from home may not
be suitable for the long term.

“

that take them as close as possible to being with
co-workers in a physical office. Team chat, video
and content collaboration have become pivotal to
anytime, anywhere work.
Flexible timings are also becoming an area of focus
for most employees. Organizations must prepare
now to give users more choice of work environments
and collaboration tools with a focus on people and
performance. Employees may wish to come to office
at different timings and on different days. Many
companies may adapt to have specific days for inperson meetings and collaboration, and then other
days allocated for WFH. In-person meetings might be
reserved for brainstorming sessions, introducing new
projects, or team-building exercises, while remote
days would be for work that can be performed at
home.
Video collaboration is the glue that holds an
increasingly fragmented workforce together. It brings
together the concepts of Flexible Workspaces,
Flexible Workforces & Flexible Work Timings
together. In order to prepare for their distributed
employees, companies need to invest in and deploy
additional video conferencing technology now to
ensure seamless communication and collaboration
not only once employees begin returning to the office
but beyond as well. The companies that don’t do this,
may very well, be left behind.
This is how we at Logitech are making a profound
impact on businesses worldwide. We have a
complete range of WFH solutions including the
world’s best webcams & headsets to maximise the
productivity of remote workers. For those returning
back to the office, we have a complete portfolio of
FEBRUARY 2021

meeting room solutions for small Huddle rooms,
Medium Rooms & large Boardrooms. 2021 has
already gotten off to a great start in this direction with
the launch of our RALLY BAR Portfolio of products,
which are all-in-one solutions that are not only
incredibly simple to use, but also provide an inclusive
experience to every employee, from wherever they
are joining.
Simply put, Decentralized Workplace means Speed
and Flexibility, which in turn means Profits for
organization. As we enter 2021, most companies
would want to find the shortest pathways to profits to
recover from the shocks of this year. The fastest route
to profit maximization is by leveraging workforce
productivity.
In the future, the role of a workplace as the location
where work is produced will start diminishing.
Instead, the workplace would be the place for
coordinating, collaborating on work already done
individually at home, and knowledge sharing among
employees.
With most of the major countries rolling out their
COVID vaccine programs, it seems that 2021 will be
a year of transition. Navigating the post-pandemic
world will come down to two key elements: people
and technology. When employees experience
a radical change such as shifting to work from
home (WFH) for extended periods—sometimes in
restricted and noisy spaces—it’s not easy. A hybrid
decentralized office pioneering "FlexiWork" will be
where the geniuses of tomorrow want to work.
www.logitech.com
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Marketing Trends: Prospect for 2021 Way Forward
The year 2020 had been unprecedented for
everyone. While the pandemic is still predominantly
existing, brands have started adjusting to the
new normal. The way of conducting business has
completely changed due to which brands have
become resilient and agile. The pandemic has taught
us the importance of bringing relevant offerings to
consumers. It has further taught us the importance
of effective communication which plays a key role in
providing a holistic positive customer experience.
As people were forced to stay indoors with hardly
any contact with the outside world, brands started
engaging with their audience digitally. As per a
report, the internet consumption increased by
11% and prominent platforms such as Facebook,
Instagram, and WhatsApp have witnessed an
increase in the number of sessions per week.
Additionally, the digital consumption has witnessed a
sudden spike too. Hence, the way of communication
with the audience changed with their changing
preferences. This trend is will continue in the coming
years and digitalisation in marketing will be the way
forward.

Some of the other trends that we can see in the AV
industry are:
Personalised communication with customers:
Companies/buyers these days expect a tailored
communication suits their specific needs. For
example- As the world is gradually moving on and
adapting to the new normal, a lot of companies have
started partial work from office while still observing
hygiene rules and social distancing. This is with
the aim to gradually increase the number of people
present at the workplace. As people are gradually
returning to office, there is a need to create a safer
environment and offer hygiene benefits to people.
Sennheiser’s TeamConnect Ceiling 2 offer hygiene
benefits for cases like this as it uses adaptive
beamforming to automatically and reliably pick up the
voice of anyone speaking in the conference room.
This in turn facilitates remote working and prioritises
hygiene as it enables touchless audio at work to
maintain social distancing while ensuring crystal
clear audio.

Sennheiser’s TeamConnect Ceiling speakers offer hygiene benefits to people
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Positioning of the products as per the market
relevance: Marketers are now positioning wireless
AV products as an ideal tool for social distancing.
Case in point, the Sennheiser’s Mobile Connect app
is used individually on student’s smartphones without
the need of additional hardware. This enables them
to be socially distant in schools and universities
as students can choose the seats as per their
convenience. MobileConnect integrates easily into
existing network and audio infrastructures and the
entire setup is made easier by the MobileConnect
Manager.

have been witnessing this trend in the AV industry to
improve the overall customer satisfaction.

Investing in social media platforms: Marketers are
making steady progress by investing in social media
platforms. Whether it is to build the brand, improve
customer service or even generate new leads, social
media platforms have become immensely popular.
Additionally, as the world is moving to digitalisation,
we have witnessed an increasing use of chatbots.
There are many ways in which chatbots are useful to
generate potential leads and businesses are already
investing into this technology.

Personalised Human Connection: People have
been disconnected from the outside world since
the past year. Hence, brands need to forge deeper
relations and empathise with customers to further
strengthen the consumer connect.

Use of Artificial Intelligence in Marketing World:
AI is being implemented in all different ways across
various business processes and marketing. This
helps them to improve communications, analyse the
data real time, and predict consumer behaviours. We
FEBRUARY 2021

Video Advertising: The amount of time spent on
social media platforms has increased multifold.
Hence companies have started posting engaging
and informative video which conveys large chunk of
information in a short period of time. For examplecreating snackable yet engaging and informative
videos on Instagram Reels and LinkedIn story. Video
advertising helps in explaining any product or service
in a much better manner than any other ad format.

In 2021, digitalisation of all the marketing activities
will be the way forward for most businesses.
However, we should not forget the power of making
personalised human connections, provide better
experiences, and showing empathy towards while
communicating with strained customers. The
ones who are resilient, agile and who find ways to
humanise efforts will be the ones who will recover
from the effects of the pandemic.
www.sennheiser.com
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Christie Releases Simpler, More Powerful Pandoras Box Software

Christie has launched the new Pandoras Box V8
Software License, for real-time video processing
and show control, featuring a host of professional
new features, a simplified workflow and streamlined
licensing. Now, one single license has the full
Pandoras Box software family feature suite, to
deliver the high-level media processing performance
required for fixed installations, live events, theatres
and other entertainment environments, in a budget
friendly platform.
The simpler, more robust software supports NDI
network streams, offers a comprehensive and deep
implementation of Notch and accessibility to native
Dante audio without requiring configuration. It can be
paired with an existing custom setup or any Christie
hardware such as the Pandoras Box Server R5, a
new hardware solution with powerful components
available in different specifications.
One Pandoras Box software product license will now
unlock all functionality within the range – previously
comprising Server, Player, Compact Player, Software
Player, Manager and Educational licences. Features
formerly only available with hardware and software
combinations (Server) are now available to all
software users operating with any custom hardware
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system. And the new Pandoras Box V8 offers
content ingestion functionality, which allows timesaving batch handling of multiple folders of image
sequences and is ideal for content-heavy shows.
The award-winning Pandoras Box maintains all the
benefits offered by the previous versions, including
high frame rate 3D stereoscopic video playback and
processing, multi-user control, 64-bit processing, 10bit colour depth playback and more.
With the introduction of the Pandoras Box Server
R5, customers can make the most of a single
server with a wide range of performance and
drive space options for demanding performance
requirements, as well as for more modest budgets.
Different performance kits and graphics cards allow
customization of the Server with optional video and
audio cards, including Dante, FLEX and Christie
Terra SDVoE for enhanced integration.
The Pandoras Box V8 Software License beta version
is available now and the Pandoras Box Server R5
is available in most regions but will be available in
Korea and China only by the end of year.
www.christiedigital.com
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Biamp Debuts Next-Generation TesiraFORTÉ X Series Conference Room Processors

The new TesiraFORTÉ X Series, is a range of
premium open-architecture meeting room processors
designed to accommodate demanding conferencing
applications in which customization is essential. The
TesiraFORTÉ X Series combines the advanced signal
processing of the original TesiraFORTÉ system with
streamlined network connectivity and a uniquely
small industrial design, simplifying meeting room
deployments by providing all the connectivity and
processing required in a single device.
Biamp’s TesiraFORTÉ X Series combines the
functionality of the current TesiraFORTÉ with the
connectivity of TesiraCONNECT in a small, attractive
design, perfectly suited for modern UC-based
or VoIP conferencing environments. Each unit is
compact enough to be installed anywhere and
includes mounting hardware ideal for installation
on a wall or behind a display. TesiraFORTÉ X
Series supports both Dante™ and AVB out of the
box, making integration with other AV components
simple and flexible. There are three models in the
TesiraFORTÉ X Series, the X 400, X 800, and X 1600
with four, eight, and 16 channels of AEC (acoustic
echo cancellation), respectively — enough for up to
16 Biamp Parlé Beamtracking microphones.
TesiraFORTÉ X also offers fast and simple setup with
Biamp Launch, Biamp’s one-touch automatic device
FEBRUARY 2021

discovery and
tuning feature,
accessible
at the press
of a button.
Installers
connect all
the devices
for their room
and press
the Launch
button for a
fully automated
setup
experience.
By automating
the room tuning and commissioning process, Biamp
Launch guarantees consistently great audio in
any space with remarkable speed. Alternatively,
installers can program the TesiraFORTÉ X Series
in the traditional way with all the customization and
flexibility they would expect from Tesira.
Each unit includes five (four PoE+-powered) network
ports to connect other conferencing peripherals,
which can be utilized for Dante, AVB media, VoIP,
and control traffic. The TesiraFORTÉ X Series
includes a USB interface for audio connections to
UC host devices, which support HID synchronization
between Tesira and soft codec applications. It pairs
perfectly with Biamp’s Modena wireless presentation
systems for an enhanced BYOD conferencing
experience.
TesiraFORTÉ X is fully supported in SageVue,
Biamp’s advanced AV device monitoring and
management platform. SageVue allows technology
managers full access to the status of their Biamp
devices and includes important functions such as
scheduling, firmware and system updates, and also
features a RESTful API for integration with enterprise
dashboarding systems.
www.biamp.com
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Solutions Update
Barco Expands Laser Portfolio with
New Single-chip G100 Projectors

Barco has expanded its laser projection portfolio
with a budget-friendly projector range that meets
the high Barco quality standards and the customer
requirements in terms of brightness, technical
versatility and sustainability. The introduction of
the three G100 models further strengthens and
diversifies Barco’s projector hardware offering for
media-based attractions, like planetariums, theme
parks, and smaller events.
The G100 is a single-chip projector with native
WUXGA resolution and comes in three brightness
variants: 16,000, 19,000 and 22,000 lumens. This
high-brightness power enables advanced image
quality to impress with pioneering projections both
indoor and outdoor.
The G100 supports all the latest input sources,
including HDMI 2.0, to enable deep colour
palettes.
To ensure full operational versatility and effortless
implementation, Barco also brings a new extensive
GC-lens range to the market for the G100 models,
with throw ratios going from 0.38 up to 10.8, and
a large shift capability. With the excellent onboard
cooling the G100’s can withstand a maximum
ambient operating temperature of 50°C (122°F).
To conclude, the G100 projectors feature carefully
selected components that lower the power
consumption of the device, extend the light source
lifetime, and, accordingly, limits the ecological
footprint of the units. As a result, the ecoscoring
team has granted the projectors an A-score and a
Barco ECO product label.
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Atlona Velocity Touch Panel Line
Expands with New 10-Inch Model

Atlona has added a 10-inch touch panel to its
Velocity System family of IP-enabled AV control
system products. Now shipping, the AT-VTP-1000VL
brings a larger graphical surface to manage complex
control applications and higher end installations
with ease. The Velocity AT-VTP-1000VL adds space
for users that require simpler control of video walls,
high-density matrix switchers, audio DSPs, and
other applications with intensive control function
requirements.
The AT-VTP-1000VL is also useful as a room
scheduling panel. It features surround bezel lighting
ensuring that the LEDs are visible regardless of
the panel’s orientation, while being near invisible in
discreet locations when not in use. Available in black
or white versions, the AT-VTP-1000VL offers several
benefits including the ability for resellers and system
integrators to stock a single panel to support both
AV control and room scheduling, and satisfy many
AV requirements. Setup is quick and easy, with room
scheduling and AV control GUIs automatically loaded
from the Velocity System hardware or software server
Gateway during system configuration. In addition,
flexible mounting capabilities include a built-in VESA
75 mounting hole pattern on the back of the panel for
compatibility with third-party mounts. Also available
is an optional AT-VTP-VTM tabletop kit for positioning
the panel on meeting tables and lecterns.
www.atlona.com/velocity-av-control-systems

www.barco.com
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Solutions Update

Kramer Introduces the PT-2UT/R-KIT Transmitter and Receiver Set
drives, game controllers, audio devices, printers,
scanners, or HID (Human Interface Devices) devices
such as a mouse or keyboard. Dual role devices
such as smart phones and tablets, connected either
to a transmitter–side USB host port or receiver–side
USB device port, can communication with a remote
host or peripheral pairing device.
Kramer Electronics’ PT-2UT/R-KIT is a transmitter
and receiver set for USB 2.0, RS−232 and audio
signals over twisted pair with 2−way PoC (power over
cable). The PT−2UT transmitter converts the USB
input signal for transmission over category cable.
The PT−2UR receiver converts the transmitted signal
back to a USB signal.
A wide variety of USB peripheral devices can be
extended using the PT−2UT/R−KIT. These devices
include cameras, touch screens, smart boards, hard

The PT−2UT/R−KIT has remote and fast USB
charging of peripheral devices when the receiver
is powered by a power supply and standard USB
charging when the receiver is powered by the
transmitter via the category cable. Ideal applications
for the PT−2UT/R−KIT includes room camera and
soundbar extension in conference/meeting rooms
and any USB 2.0 extension in education, corporate,
manufacturing, and medical applications.
www.kramerav.com

NEW!

The EVOLVE 50M is the perfect choice for bands/musicians,
AV rental companies, DJs and any application where true
professional audio performance is required in a supercompact and portable package.

PROFESSIONAL PERFORMANCE,
COLUMN CONVENIENCE
WIDE, EVEN COVERAGE
MIX IT UP! INTEGRATED MIXER
EASILY EXPAND YOUR PA
WIRELESS CONTROL & MONITORING
EV QUICKSMART MOBILE
Unleash the full potential of EVOLVE 50M. Use the app to adjust
all audio, effects and mix functions via your phone or tablet.
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EVOLVE 50M FLYER
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Solutions Update

Sony Introduces Two New “Crystal LED” Modular Direct View Display Systems

Sony Electronics, has unveiled the latest innovation
in premium direct view LED – the modular Crystal
LED C-series (ZRD-C12A/C15A) with high contrast
and B-series (ZRD-B12A/B15A) with high brightness.
Both new displays are available in two pixel pitch
sizes (P1.26mm and P1.58mm) to suit
different installation needs and expand the line-up of
Sony’s Crystal LED for various applications including
corporate showrooms, lobbies and productions.
They combine impressive image quality, flexibility
and scalability in installation, with lower total cost
of ownership, and leverage Sony’s expertise in
providing dynamic visual experiences that faithfully
and accurately showcase content as the creator
intended.
Both series are equipped with the “X1 for Crystal
LED”, high-performance image quality processor.
It fully incorporates the LED control technology
developed for Sony’s pioneering Crystal LED and
the signal processing technology praised in Sony’s
BRAVIA TV series. Additionally, the displays enable
image accuracy inspired by the industry leading
master monitors, providing highly realistic large scale
imagery that maintains image integrity close-up and
at a distance.
The new displays provide enhanced content that is
upscaled while maintaining high-resolution (“Reality
Creation”), smooth and artifact-free pictures without

38



motion blur (“Motionflow”)
and showcase impressive
gradation expression
(“22bit Super Bit Mapping”).
Highlights also include a wide
viewing angle and wide colour
gamut, as well as a various
input signals, including HDR,
HFR (120fps) and 3D.
The displays are designed
to be flexible, long-lasting
and easy-to-install. Each
display is comprised of
modular, seamless and
bezel-free tiles that can scale
to accommodate a range of sizes, layouts and
resolutions. Due to the display’s light weight and
streamlined design, it can be installed in various
configurations including wall-mounted or in a curved
arrangement.
The Crystal LED C-series provides high contrast
of 1,000,000:1. This series features a deep black
coating optimized for a range of applications
including use in corporate showrooms, lobbies, and
customer experience centers, among others.
The Crystal LED B-series offers high brightness
(1,800 cd/m 2 ) ideal for bright environments while
still showcasing astonishingly realistic images with a
wide colour gamut. This series has an anti-reflection
coating with a matte finish that is especially ideal
for creators, designers and production applications
including virtual sets and studio backdrops. With
lower power consumption and convenient, userfriendly front accessibility, the new displays reduce
the total cost of ownership including maintenance,
after purchase. In addition, the Crystal LED C- and Bseries are both fanless, ensuring quiet operation
and feature a 100-240V AC power supply, providing
customers with enhanced usability. Crystal LED
C-series and B-series are planned to be available
from July 2021 onwards.
pro.sony
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Solutions Update
Extron Touchpanel Delivers UltraWide Screen and Annotation in a Sleek
Package

Extron has introduced its first ultra-wide
touchpanel, the TLP Pro 1230WTG. Featuring a
vibrant 12" 1920x720 resolution touchscreen, the
ultra-wide format enhances user experiences since
it allows multiple tasks to be seen and managed
at the same time. The TLP Pro 1230WTG provides
ample screen space to simultaneously display full
AV system controls, video preview and annotation
controls. The TLP Pro 1230WTG features an HDMI
video preview input that supports high resolution
HDCP compliant video from an HDMI source. It
also supports annotation when used in conjunction
with an Extron Annotator. The sleek, low-profile
design minimizes visual obstructions and improves
collaboration engagement in a wide variety of
applications.
The TLP Pro 1230WTG works with any Extron
IP Link Pro control processor or HC 400 Series
Meeting Space Collaboration system and is
designed for use in AV system applications
that require complete, interactive control of a
broad range of source devices. TouchLink Pro
touchpanels operate using standard network
infrastructure and are easy to install with reliable
and cost-effective Ethernet cable. All TouchLink Pro
touchpanels can be customized using Extron GUI
Designer software. This powerful interface design
software offers ready-to-use templates for a wide
variety of rooms and presentation environments.
These designs may be used as is or customized
for the application by simply changing individual
graphic elements.
www.extron.com/tlppro1230
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Visionary Revolutionizes AV over IP
Wallplates with Bluetooth Connectivity

Visionary announces two new PacketAV DUET
Wallplate Encoders, one featuring Bluetooth (DuetEWP-BT) and the other featuring simplified HDMI only
connectivity (DuetE-WP-H). The DuetE-WP-BT, the
first of its kind, combines powerful 4K UHD video
and Dante/AES67 audio embedding and deembedding over a single gigabit ethernet (PoE) port,
with built-in Bluetooth wireless audio connectivity.
With Bluetooth 5.0 for extended range, faster data
throughput, and reliable connections, the DuetE-WPBT supports bi-directional smartphone connectivity
via Bluetooth® for web conference soft-codec AV
integration, meanwhile eliminating the need for
separate bridging hardware.
The PacketAV DUET Wallplate Encoders fit into
a two-gang, U.S. or UK-style back box without
additional electrical box modification. The PacketAV
DUET Wallplate Encoders mount into standard
Decora-style wallplates for use in a wall, tabletop,
lectern, or floor box. The 45-degree Ethernet
connector enables simplified access from any side
of the electrical box while providing bend radius
relief for category cables. The DUET Wallplate
Encoders feature a single Ethernet port with internal
VLAN tagging capability to separate audio and
video network traffic as needed.
Building on their success and wide adoption,
the next generation of PacketAV DUET Wallplate
Encoders continue to provide powerful AV encoding
in a convenient wall plate form factor.
vsicam.com/duet-wallplate-encoder-bluetooth/
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A NEW PARADIGM
FOR 2021
The best of both physical and virtual worlds.

InfoComm India introduces a new paradigm in marketing events with GoVIRTUAL.
With the unique GoVIRTUAL experience at its core, InfoComm India 2021 Program
offers the best of both the physical and virtual worlds that features a seamless fusion
of in-person, tradeshow physical interaction with AI powered virtual engagement.
Offering a deeper dual-channel personalized connection – anytime, anywhere
- there’s no better time than now to be part of INVENTING A NEW FUTURE at
InfoComm India 2021 Program!

2021
Program

GoVIRTUAL
25 Feb

GoVIRTUAL
29 Apr

GoVIRTUAL
1 Jul

DISCOVER MORE

Hybrid Xperience
15-17 Sept

Organized By:

A Project Of:

www.infocomm-india.com/A-New-Paradigm
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Solutions Update

Amate Audio Ships all-new Premium Commercial Audio Loudspeaker
outdoor ready construction. The cabinet
design incorporates a recessed connector
panel with ergonomic protective cover
and integrated mounts for the supplied
U-bracket wall-mount. Recessed screw
sockets enable installation with Amate
Audio’s SP-6N dual-axis wall-mount.
G7 was also conceived with practical and
operational efficiencies, for contractors and
integrators very much in mind. With its high
power handling, output and full-frequency
response, significantly less cabinets
are required for any installation, while
still operating well within their range of
capability, with more than sufficient residual
headroom.

Amate’s G7 is a ground-up, fully in-house,
development to create a truly dedicated Commercial
Audio compact injection-mould design, able to match
or exceed the performance levels of larger wooden
loudspeaker cabinets. A 2-way system within an
EN54-24 certifiable, hexagonal-form, reinforced ABS
plastic enclosure, the G7 is as striking in appearance
as it is crystal clear, articulate and musical sounding.
Not to mention powerful. Continuous program power
handling and output capabilities are rated at 120
W and 112 dB SPL, and a full-frequency response
means that the G7 can be deployed without the need
for sub bass reinforcement.
As a starting point the company designed its
own injection mould, integrating an advanced
internal acoustic architecture, within a compact
enclosure with a distinctly aesthetic hexagonal form
factor. A proprietary 6.5 inch carbon-fibre woofer
delivers performance characteristics equivalent
to a normal 8-inch driver. And this is matched
with a 1” titanium dome, neodymium tweeter and
an HF phase plug and flare assembly, providing
exceptionally linear response and high reliability.
Premium components and engineering, throughout,
extends to the aluminium grille and hardware, and
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G7 provides a single SKU for both low
impedance and 100V line applications, while
eliminating the need for any redundant circuitry and
associated weight in the cabinet; readily facilitating
optional or mixed installations without increased
stock-holding. An easy-to swap-out optional rear
connector plate provides the 100V line circuitry, with
switchable 5 W / 10 W / 20 W / 40 W power settings.
Additionally, with its 16 ohm impedance rating, the
G7 can reduce any requirement for 100V line in
smaller and medium installations with the ability to
power 16 loudspeakers from a suitably power rated
single 2-channel amplifier.
www.amateaudio.com
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Solutions Update

Meyer Sound Extends Flexibility and Versatility with New LEOPARD Solution

Meyer Sound has announced immediate availability
of LEOPARD-M80 narrow coverage linear line array,
a new variant of the LEOPARD loudspeaker designed
for focused coverage and long-throw applications.
LEOPARD-M80 is identical to the existing LEOPARD
design except that it provides a precisely controlled
80° horizontal pattern instead of the 110° coverage of
the original model.
Because the vertical coverage and rigging hardware
are identical to the original LEOPARD, the new
LEOPARD-M80 may be configured in mixed arrays
of both loudspeaker variants. LEOPARD-M80
loudspeakers in the upper array section provide
focused long-throw coverage while LEOPARD
loudspeakers below spread horizontal coverage for
closer seating sections. Arrays configured with only
LEOPARD-M80 loudspeakers can offer a long throw
with reduced spill to the sides of the array. This can
be advantageous in narrow venues with reflective
side walls as well as in outdoor applications where
side spill into adjacent areas must be minimized to
conform to noise regulations.

LEOPARD-M80 also affords additional system
configuration options. LEOPARD enables tighter
horizontal control across a broad spectrum of outfill,
center fill and delay applications when used in largescale systems with LEO® and LYON® main line
array systems. All current Meyer Sound line array
loudspeakers share a common acoustical signature,
affording seamless transitions among main and
auxiliary arrays.
In both variants, LEOPARD’s innovative amplifier,
driver and horn designs ensure linear response
over a wide dynamic range. LEOPARD also offers
exceptional phase coherence, consistent coverage
patterns, extremely low distortion and high power-tosize and weight ratios. Basic LEOPARD arrays can
be quickly configured in Native Mode for optimum
performance with minimal external processing. The
narrow profile and limited weight make LEOPARD
arrays an ideal choice for mid-sized touring acts and
fixed installations where portability, scalability, and
ease of rigging are essential.
meyersound.com
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DIGITAL SIGNAGE

Managing the New Retail Space
As winter arrives, multiple countries around the
world are reporting a second wave of fast-rising
COVID-19 infections. Governments respond by
issuing advisories and regulations to cope. The
safety of the retail floor particularly draws heightened
interest as it is one of the physical spaces difficult to
avoid in one’s daily routine. Whereas we mostly have
managed to avoid public contact for work and leisure
by working from home and cancelling travel, it is
almost impossible to completely forego the shopping
routine to pick up life necessities, such as fresh
food and pharmaceutical prescription. This short
journey can put people dangerous within proximity to
contract diseases.

• Encourage customers to shop alone 			
instead of in groups, and supervise 			
their children to keep social distance,
• Use outside premises for queueing 			
and pickups,
Sources: Centers for Disease Control and
Prevention, Occupational Safety and Health
Administration, International Council of Shopping
Centers, National Retail Federation (U.S.A.); Retail
Council, Workplace Safety & Prevention Services
(Canada); HM Government (U.K.)
1

• For retail workers, employer should enforce the
above recommendations as strict requirements,
and require those who are sick to stay home.
While these recommendations seem optional,
some retailers are taking steps to protect their
shoppers and shielding themselves from possible
legal liabilities. Many are investing in retail space
technology for the benefit of their patrons and build
up differentiating advantages to thrive in the eventual
recovery.

Safety Guidelines for Retail
Various safety guidelines have been established by
governments addressing risks at the retail space.
Some common ones are collected below1:
• Provide two meters (six feet) of space 			
between shoppers,
• Limit the number of customers in the 			
store,
• Avoid congested areas,
• Encourage customers to use hand 			
sanitizers or wash hands,
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Occupancy-based Entrance Control
A cost-effective tool to provide sufficient space
between shoppers is to limit the number of people
FEBRUARY 2021
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inside the store. The technology is widely available
and mature. It takes a precise people-counting
sensor paired with a digital signage display at
every entrance and exit to keep an accurate count
of shoppers within the store, and provide real-time
instructions to keep people out of the store should
occupancy reach a dangerous level.
The same technology is applied to areas of a store
where people are likely to congregate, such as the
restrooms and fitting rooms. A clearly visible digital
sign can easily inform the next guest that the space
has reached its safe limits, to avoid unpleasant and
unsafe experiences due to overcrowding.

DIGITAL SIGNAGE
has been used. The light would indicate if the space
has been properly sanitized by the cleaning crew,
who must identify themselves with an NFC-based ID
badge every time the cleaning is performed.
The fact that the retailer takes care of details like
this gives the shopper peace of mind during the
unavoidable shopping trip, and reinforces brand
loyalty in a subtle way.

The retailer should make sure that the people
counting technology it acquires, which typically uses
cameras to capture images for analysis, does not
collect any personally identifiable information which
may expose the retailer to privacy violation risks.

Enforcement of Regular Sanitization
Retail spaces need to be cleaned periodically to
eradicate possible viruses left by store guests. For
example, the fitting room should be scheduled for
cleaning after a number of uses, and provide visual
indication to the next shopper that the procedure has
been carried out and the rooms are ready for use.
I have been involved in a project where a product
with integrated motion sensor, programmable light,
and NFC badge reader is deployed to automatically
request cleaning for fitting rooms after the space
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Start Experimenting Now
Retailers should not wait to get familiar with these
technologies. It will take time from understanding the
technical capabilities of the devices to establishing
company-wide consensus and policy to protect the
shoppers and staff members. Facility managers
should immediately allocate a small budget to try
out various technologies to see if they work for you.
The solutions that work for your organization become
your unique advantage to show your shoppers and
employees that you are serious about their wellbeing.
This article is contributed by IAdea. IAdea is a
recognized pioneer in the global digital signage
market since 2000. It creates innovative, commercialgrade digital signage media players and integrated
displays. By focusing on partnership, IAdea created
one of the industry’s largest ecosystems around open
standards across a wide variety of business markets.
It aims to provide exceptional customer service
through its worldwide locations.
www.IAdea.com
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FEATURE

Room Management in the Digital Workplace

Since last year, SI Asia has been covering the different aspects of the digital workplace and how AV
technology might need to re-adjust to new requirements brought on by COVID-19. A hybrid working
environment is likely to stay at least for most part of 2021 meaning a time division of working from home
and popping by the office for employees. Social distancing within the workplace has also to be considered.
Companies with larger real estate space have re-configured the office space to help ensure a more spread
out working environment and better use of space...games and entertainment room and in some instances
pantries have been converted for other types of use. The usage of meeting rooms has been tweaked as to
number of attendees with emphasis on touch-less use and of course spread-out use to enable sanitising the
room, after each meeting. Has meeting room schedulers and management become more critical than ever?
In this issue we invite some of the key players in the meeting room schedule and management space to give
us their thoughts relating to current COVID-19 environment.
We thank the following contributors for this article:
Paul Statham,
Founder and CEO,
Condeco

Joe da Silva,
Director, Product
Marketing, Extron
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Joel Mulpeter
Director,
Product
Marketing,
Crestron Asia

Peter Schön,
Managing
Partner, GoGet

Josephine
Färlin,
Marcom
Manager,
Evoko Unlimited
AB

Matt Kopin,
Product
Manager,Kramer
Electronics USA
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How relevant are meeting room management
tools during this COVID-19 period?
Paul: Historically, our customers have been largerscale employers with a significant commercial
real estate footprint, and these companies use
our software to manage their meeting rooms and
workspaces efficiently.
Now, workspace reservation solutions are key in
enabling social distancing in the workplace by
controlling space and capacity to ensure employees
are not exposed to risk.
Joel: Meeting rooms are the centre of collaboration
for the modern work place, the need for intelligent
devices that can be managed and monitored in a
Pro-Active manner is demanded today.
Josephine: For those who need to be in their office it
is highly relevant. You can book your meeting rooms
in advance from your home office to make sure you
have your own room without anyone else interfering.
You can safely arrive in the office and go directly to
the meeting room and start the meeting. With the Get
a Room app it is easy to also book the room on the
go.
When getting back to more normal working habits it
will be important to minimize office space,
optimize room usage and analyze statistics to get the
best returns for your investment.

FEATURE
Peter: Being a global supplier we have seen regional
differences in which actions our customers have
taken in response to the Covid-19 pandemic and
their timing. A common denominator however is
that room management tools have been helpful
for office managers in order to ensure a safe
working environment during the various stages of
the pandemic. By managing which rooms that are
eligible for booking and making sure that rooms
are not overcrowded clients have ensured that
employees are able to keep a safe distance from
each other while performing critical meetings.
Matt: Room management tools are more important
now than ever. This might be unexpected, as people
are adopting hybrid working patterns where they are
working from home as well as the office.
The research and evidence that we have seen shows
that during the pandemic there has been continued
use of meeting and smaller huddle spaces in offices.
Due to social distancing, people meeting only in
small groups helps mitigate risk, but that leads to
significant usage of more spaces.
Room management helps coordinate meetings and
ensure that meeting spaces are not overbooked
or double booked. The data that you can get back
from a meeting room booking system also allows
companies to plan for targeted cleaning in meeting
spaces with high usage.

Joe: Meeting spaces are in high demand, and
technology vendors and their customers immediately
recognized the importance of COVID-secure
meeting spaces to accommodate in-person as
well as virtual participants. Now more than ever,
robust tools including room scheduling and AV
control touchpanels, voice amplification, conference
bridging, and AV automation devices are needed to
deliver a high-quality unified meeting experience with
safety top of mind. Important to all this technology
is that participants can feel like they’re together –
regardless of whether one is sitting in the conference
room, another in their office, and a few others dialled
in remotely.
FEBRUARY 2021
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How has managing meeting rooms via software
and panels changed during COVID-19?
Paul: Our ‘return to office’ technology, a hotel roomlike booking system for office space providers, allows
companies to navigate the current regulations on
phased office re-openings, office sensitization, track
and trace and social distancing.
This allows businesses to limit office access to their
employees, manage cleaning processes efficiently,
and to track exposure to COVID-19 if an outbreak
occurs in a workspace. Since its launch in early June
last year, a growing number of organisations around
the world have used the software to either help safely
reopen their office space.
Joel: Meeting room requirements have changed
post covid. As we all pivoted to work from home, the
expectation for a meeting experience and the skills
we have changed. We now expect to be able to
have a high quality, immersive call in Teams or Zoom
and we are experts at making and controlling that
experience.
As we enter back into the meeting room, we want to
see the same interface, one-touch join, share content
from a device or connection in the room, raise
hands, join break out rooms. This can’t be done on
a laptop in the room, it requires a native experience
with Teams Rooms or Zoom Rooms. These solutions
offer an interface we are comfortable with and all the
features we demand.
Josephine: We see an increase in the interest of the
panels and the software as many companies need
to be able to provide a safe working area. Being
able to analyze meeting patterns and gather meeting
room usage statistics is more important than ever,
since people need to keep distance in offices and
conference rooms due to the corona virus. Some
workplaces have much less people coming into the
office, at the same time it is super important to avoid
peak times.
Joe: The new workplace normal is focused on health
and safety as a top priority. More companies now
see the value in adding AV room scheduling panels
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and displays in convenient locations to inform people
of room availability, wayfinding to see the quickest
route, or other important information. Features such
as bright red and green LEDs make it easy to see
if a room is occupied or available even from down
the hall. Room scheduling software also provides
the information needed to generate powerful reports
about meetings, which can help organizations
evaluate meeting space needs and plan for future
resources.
Now, many more touchless control options are
available that permit the use of a free App or QR
code to automate system functions for frequently
touched devices such as AV control touchscreens
and button panels. To help with safety and keep
devices clean, following recommended cleaning
guidelines is a crucial step to minimize the spread of
infections and keep devices sanitary.
Peter: We have seen an increasing awareness of
the need to monitor usage statistics for meeting
resources in order to enable a safe working
environment by making sure that rooms are not
overbooked. In addition to this, some meeting room
signage solutions have taken advantage of the
screens strategic placement in the workplace and
added features such as Covid-19 content board
mode which quickly communicates critical office
information, thus keeping employees updated on the
latest news.
Matt: We have seen a significant uptake in
automation versus touch control, for obvious reasons!
‘Zero-touch’ is a buzzword that has caught on during
the pandemic and we can see forging a trend for
the future. This has the benefits of enabling users
to enter meeting spaces equipped with sensors, so
the technology within, including lighting, displays,
projectors and audio devices, starts-up automatically
to get the room set up without the users needing to
touch anything.
Control systems can also provide automation based
on the room schedules, turning everything on before
a meeting and turning it off once the meeting has
concluded.
FEBRUARY 2021
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In addition to room management, wireless
presentation solutions like Kramer VIA have become
even more popular because they prevent users from
needing to handle cables or dongles to present
content to the room's display device.
What elements or changes is expected in relation
to meeting room management post COVID-19, if
any?
Paul: It’s safe to say that we’ll be more flexible in our
approach to remote working going forward.
Now is the right time for a safe, phased re-opening,
with the right procedures and technology in place.
Particularly with larger companies, we’ve seen a big
increase in demand for the technology to re-open.
Typically, we’re seeing large enterprises wanting to
allow between 20% to 50% of their workforce into
their offices, but rarely more than this at the moment.
Our new business efforts, and our own planning, is
based upon this trend lasting well into 2021.
We very strongly doubt that we’ll see more
businesses bringing back a higher proportion of staff
before then. We’re also seeing no real demographic
trend either with companies sending back a
balanced mix of junior and senior staff, it’s not one or
the other, as far as we can tell from the conversations
we’ve had.
FEBRUARY 2021
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If we re-open offices without proper planning and
capacity management, there is a very real danger
that people will simply turn up, regardless of whether
it is their allocated day.
If we aren’t careful, office space will be overwhelmed
and it will be impossible to properly socially distance
inside them.
Joel: Visibility is a must. We need to be able to
remotely see these spaces and devices just like
being in the room. In the past, support would get
a ticket and someone would enter the room and
fix the issue, fantastic solution but in the current
environment, entering a room to fix an issue could
be a limiting factor. We need to assume that support
staff will need, due to social distancing, support
these rooms from remote locations or even be in the
same building but not able to enter the room.
Being able to remotely manage the device and take
control of the user interface will enable support staff
to offer the same level of support.
Josephine: The agility of the office space will be
even more important after the pandemic. Some
business areas will expand, and others will downsize.
Meeting spaces - large and small - will be essential.
Face-to-face meetings will never be replaced by
virtual meetings, instead they will complement each
other. The modern office will need to provide tools
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for flexible meetings and workspaces, also for the
employees working from home if they need to. The
planning of the office space and an efficient meeting
culture will be fundamental.
Joe: Use of AV technology will continue to be in
high demand to optimize collaboration for in-person
and virtual participants. We anticipate even more
growth in usage of system status indicators and
sensors to display room status and status changes
to signal turning on and off devices. Further, we
expect continued enhancements and customization
capabilities to scheduling panels and displays used
to find or book or view the status of all rooms and
their location, as well as visibility to capacity details.
Hands-free automation will continue to be a popular
trend. Meeting spaces with video collaboration
enable team members to meet regardless of their
location. In spaces with an Extron HD CTL 100
Workspace Controller and an OCS 100C Occupancy
Sensor, organizations can benefit from automated
display control based on motion detection. The
system automatically powers on when users enter the
room and turns off after eight minutes of inactivity,
minimizing button presses while helping individuals
remain productive.
Peter: We project that post-Covid the balance
between an office’s role as a space for collaboration
vs. individual work will permanently shift towards
collaboration. In this transition the office becomes
a platform for collaboration and face-to-face
meetings which leads to an increasing number of
corporations accelerating their process of switching
from dedicated desks/offices to open activity based
offices with plenty of meeting rooms. In these
workplaces meeting rooms are the natural point of
collaboration and managing them effectively will
be a key factor for the transition to succeed. This
especially to make sure that employees are not
frustrated by booking hassles.
What are some of the key considerations that
workplaces should consider when implementing
meeting room management systems?
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Paul: Coming to the office is driven by the desire
to collaborate and socialise, and human nature
and modern business practices will mean that this
short-sighted plan to halve building usage through
allocating people into teams and mandated shifts will
undoubtedly fail.
Post-COVID, there will still be a push to maximise
the efficiency of real estate, and workplace solutions
will allow companies to treat office space more like
a hotel room or flight. Even when social distancing
is a thing of the past, offices will still be smaller and
going to the office will require a pre-booked space
to ensure employees have somewhere to work when
they arrive, and host and attend meetings with peace
of mind.
Companies will start to plan for desks numbers to be
around half the number of staff they employ, which
will easily accommodate the normal working week,
but it does mean that everyone can’t come into
the office on a Monday, as there will simply not be
enough desks.
Meeting rooms and space in meetings rooms will
also have to be reconfigured for spacing purposes
and pre-booked to ensure guidelines and regulations
are met.
Joel: When Deploying Room management systems,
considerations should be taken for the way devices
will connect, what services the management platform
needs to connect to and what workflows will be
defined from it.
For instance if there is a room management system,
it is likely a Cloud offering or sitting in a data centre,
how will devices connect to it through firewalls etc.
Testing this at a Proof of Concept level is strongly
suggested to define the needs before deploying
devices on mass.
Services like Room Management need to interact
with other services. This could be as simple as
connecting to Exchange or O365, but can also
extend to platforms like Service Now and these
needs should be defined as early as possible.
FEBRUARY 2021
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To ensure value is gained from deploying Room
Management systems, we need to define the
workflow and where they make either things easier
or give more information. Maybe that is as simple as
knowing when an issue happens ahead of time or
reporting on room usage over time.
Josephine: No more double-booking of rooms.
No more waste of critical space due to meeting
no-shows (Check-in option). Easy to set up (Evoko
Liso/Evoko Home), easy for everyone to use from
anywhere (book through your calendar). On prem,
cloud based, we can provide both with the option of
Evoko Liso and Evoko Naso.
Joe: To ensure a turnkey solution that your
organization’s support team can easily manage,
consider the following:
• Are any recurring licensing, software, or
maintenance fees required?
• Does it offer simplified user access management
for administrators?
• Is there direct connection to the calendar server?
• What customization options are available?
• Are programming skills required?
• Are communications encrypted across the
ecosystem?
• Is there a variety of panel sizes to suit your
application?
• What flexible mounting options are offered?
Peter: The primary recommendation would be to
view meeting room management systems as a corner
stone in their digital workplace management and
thus make sure to select a supplier which has the
potential to become a long term partner. Secondly
make sure to select a partner which focuses on
meeting room display systems, has a feature rich
solution, experience in providing stable integrations
FEBRUARY 2021
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with other systems and a proven track record.
Thirdly, make sure to see beyond simple features
such as meeting room status and research advanced
features such as room utilization analytics, content
board signage and amenities reporting which are key
in creating an effective post-Covid workplace which
is appreciated by employees. Finally invest in a
solution with dedicated commercial grade hardware
since consumer devices paired with simple apps,
although low in cost, do not provide the reliability and
performance needed for 24/7 usage.

Matt: Room management means more than just
seeing the status of the spaces throughout the
facility. Room management should incorporate
intelligence and alerts that allow the administrators to
be proactive about resolving issues before receiving
a call from a user.
Additional Thoughts
Paul: Creating a workplace that is COVID-secure
means much more than spacing out workstations
and setting out one-way systems: it requires several
pressing questions to be answered:
What does the office exist for? What will people
attend the office to do? Who will attend the office and
when? How will the home and office schedules of an
entire workforce be accommodated through reduced
capacity? How will employees be able to see who is
doing what, where, when and with whom?
Only by addressing these issues, in the context of an
individual business and workforce, can a truly safe
and productive environment be developed; and is
something we tackle in our new eBook: The postCOVID workplace.
Matt: Room management is not something that will
be deployed and stay stagnant. This segment of
technology will continue to evolve and improve over
time and as users' needs change. Invest in a system
that has the potential to improve and grow with your
organisation over time.
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Room Management Solutions Showcase
CONDECO

which assists our clients in monitoring, measuring
and makes the best use of every meeting room they
have, from any location, on any device.
www.condecosoftware.com

CRESTRON

Our mission is to help our clients maximize their
workspace and create a more productive and
collaborative workplace experience for their business
and its employees.
Our workplace technology centres around four key
pillars:
1. The workplace experience, in which motivation
and productivity will be inspired in your workforce
through solutions that give them full flexibility in their
working arrangements.
2. Workplace productivity, in which your employees
can get more from their work with technology that
puts them in control of their workday.

Crestron offers a wide range of ground-breaking
solutions for Unified Communications, room
scheduling, and wireless presentation to enable
people to be more productive and successful.
Crestron Flex Series offer:
* One consistent experience: Engineered to deliver
flawless video, crystal clear audio, and instant
sharing.
* One-touch simplicity: Any room, anywhere, every
presentation is just one click away.

3. Workplace management, in which you can enable
simple control of every part of your workspace
management place on a single platform.

* One Platform: Every device deployed, managed,
and maintained on one cloud-based platform with
built-in Microsoft Azure.

4. Workplace analytics, in which office space
monitoring and utilization technology can help you
maximize both real estate and productivity.

* One connection: 24/7 support anywhere and
everywhere you may be.

Within the integrated workplace technology suite,
we focus on Workplace Management Software,
transforming the way our customers work with
intuitive, user-friendly tools that support a safe
return to the office; Desk Booking Software, which
maximizes resources, increases the efficiency of
our clients workspaces, and enables flexibility for
the workforce; and Meeting Room Booking Software
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Crestron room scheduling makes it simple to locate
and book the right meeting space with the right
technology. Choose from our complete ecosystem of
products – touch screens, indicators, and occupancy
sensors – and run the software you prefer. Only
Crestron lets you decouple your scheduling
hardware from your software, so you can easily
change applications as your needs
change.
FEBRUARY 2021

SYSTEMS
INTEGRATION ASIA
Crestron Wireless presentation technology that’s
easier, faster, and more manageable. For everyone
and every space. Native support for Miracast,
AirPlay, and Google Chrome sharing protocols.
The Crestron XiO Cloud IoT-based platform for
the modern, intelligent workplace. Deploy quickly.
Monitor instantly. Control remotely. Evolve with data.

FEATURE
you to improve your meeting culture. The Naso
comes in three packages with varying capabilities
so, there’s something for everyone!
evoko.se

EXTRON

www.crestron.com

EVOKO

Evoko Liso makes
it easier than ever
to book a room with
your favourite digital
calendar, or directly on
the screen using your
fingertip. Now we are
taking the intuitive user
interface to a whole
new level. Our room
booking system presents all information elegantly
on the screen and it actually changes information
on the display when someone walks up to it, always
displaying the most relevant information. Book, end
or extend a meeting directly from the clock, or use
the calendar to search for other rooms based on
availability, size and equipment. Thanks to the green,
amber and red light aura, you can see at a glance
if the room is vacant or not. No more confusion or
double bookings. This meeting room scheduler
gives you full insight into your organization’s meeting
patterns to really optimize resources.
The Evoko Naso is a cloud-based solution. This
digital room booking system prevents double
bookings and interrupted meetings. It releases rooms
that are booked but are not being used. Furthermore,
using the touch screen, you can quickly locate a
room for unscheduled meetings. There’s also the
added benefit of reporting broken or missing meeting
room equipment directly on screen. Icons detail at
a glance what equipment is available in each room.
Using analytics tool, you can gain valuable insight
into how frequently rooms are being utilised, helping

Finding and booking an available meeting space
can be time-consuming. Users can easily view room
availability, make a reservation, and find a room from
a centralized location using Extron’s individual room
scheduling panels or display, a computer, or mobile
device that directly connects to popular calendaring
services. Tailor the Room Scheduling solution to your
needs, whether you have 10 rooms or 1000. Plus, the
panels provide actionable data to help you analyse
room usage, activity patterns, and trends for each
touchpanel. The low cost of ownership with a turnkey
solution that your own team can manage ensures an
easy deployment and reliable performance.
Even with potentially fewer scheduled meetings,
conference rooms and huddle spaces will still
need to be used for small groups and for remote
collaboration. While entering and using these rooms,
many employees will avoid frequently touched
surfaces, such as light switches, blind cords, and
physical user interfaces, such as touchpanels
and button panels. Moving past the COVID era,
many room automation and AV control features
that became a necessity will continue to be used.
Touchless control, QR code scanning to enable the
use of personal devices to control room AV, and
many other in-place systems help streamline daily
meeting tasks and will find their place well into the
future.
www.extron.com
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GOGET

in the office, right at the display. Find and filter
rooms based on capabilities and custom tags. With
analytics ensure effective facility utilisation. Built-in
functions can help you with decision support, and
reduce no-shows and use time and resources more
wisely.
gogetcorp.com

KRAMER

The all-new GOGET One room booker combines
cutting edge GOGET room scheduling software and
GOGET proprietary hardware developed from the
ground up by our designers and engineers.
GOGET One is designed for commercial
performance and include specs typically required
for business operation. Highlights include PoE, our
extra-wide, signature vibrant LED lights and a smart,
integrated wrap-around mount for easy installation
on all types of walls. A matte white, rubber-like paint
highlights the attention to details. So not only does
the unit look good, it is also soft to touch.Signature
LED light bars with 90 degree viewing angle allows
users to clearly see the room status from both the
front and sides. Dual colour themes are available for
a modern or classic touch.
Out-of-the-box, GOGET One comes pre-configured
with our popular and proven room scheduling
software Room Display 6. You can seamlessly scale
up or down system functionality according to your
current and future needs. GOGET One software
allows you to sync with your existing systems. There
is built-in support for the most modern and used
email calendar systems – Exchange, Office 365
and Google G Suite. You can customise the look
with reservation info, background, logo and much
more. Improve the efficiency of your meeting rooms
by enabling reservation check-ins and no-shows
cancellation. Enables you to manage all your devices
(full remote management) from one location via the
web based administration console Room Display
Center. See and manage bookings for other rooms
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Kramer KronoMeet is a meeting room ecosystem
that combines a secure, cloud-based platform with
industry leading tools including Google Calendar,
Microsoft Office 365 and Microsoft Exchange to
deliver a seamless management and booking
experience.
The Kramer KT-1010SC and KT-107SC on-wall touch
panels feature an intuitive UI that makes it easy for
users to identify vacant meeting spaces, book the
room on-the-spot, access the schedule at-a-glance
and find times for the future.
Integration with Kramer Control allows full system
automation, with display technologies, lights and
peripherals all switching on automatically according
to the booking schedule.
Behind the scenes, Kramer KronoMeet delivers the
flexibility to integrate, manage and monitor all room
scheduling touch panels located anywhere on the
globe from a convenient location. It comes loaded
with a library of UI templates for a quick start, and
allows custom configuration of the layout of the touch
panel interface to suit the unique business needs.
www.kramerav.com
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Ornamental Luminance at Sardar Sarovar Dam

Rhino Engineers, Vardayini Power combine to light up an inspiring story
By Ram Bhavanashi

FACTFILE
Project Name: Sardar Sarovar Dam Dynamic
Lighting
Project Location: Kevadia, Gujarat
Project Segment: Entertainment/Tourism
Project Owner: Sardar Sarovar Narmada Nigam
Ltd. (Wholly owned by Government of Gujarat)
Project Lighting Design Consultant: Narendra
Naidu, Principal Consultant, Rhino Engineers
Pvt Ltd
Project System Integrator: Vardayini Power
Pvt. Ltd SITC & O&M
Project AV Budget: ₹ 4.85 crore (US$665,000
approx.)*
Project Highlight: Covering an area of approx.
four hundred thousand square feet
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Illuminating water bodies with some fascinating
sound and light shows are more than
commonality these days. But trying and achieving
it at the world’s second largest concrete dam has
its own pride and prestige. The site is India’s very
own prideful Sardar Sarovar Dam – that is unique
in more ways than one – and the prestige of
illuminating it is taken by Rhino Engineers.
SI Asia too prides presenting a yet another story
of brilliance in resilience.
Creating a sound and light show on any dam surface
measuring 900 x 100 meters is as big a challenge
as the size of the site. The stakes are even more
daunting when the country’s Prime Minister is to
inaugurate and watch it.
The venue is practically a towering symbol of the
nation’s pride. Any sound and light show on such
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venue had to be not just a tribute to the towering
personality that Sarar Patel was but also evoke the
national spirit, and in a very entertaining fashion too.
More, given the size and nature of the integration –
covering an area of over four lakh square feet area
– no ordinary proposition would make a matching
show. It needed an extraordinary scale of innovation
to weave an immersive experience that people
can relate to even as they regale in it. It needed to
be inspirational, evocative, and at the same time
stimulating human senses of health, harmony and
well-being.
Sardar Vallabhbhai (Jhaverbhai) Patel – whom the
Dam is named after, and who stands as the tallest
statue in the world today – was an illustrious son of
India. He fondly revered as Iron Man of India for his
famously historicized integration of India uniting 565
fragmented Princely States into one nation during his
tenure as Independent India’s first Home Minister.
A sound and light show at such a gigantic setting
couldn’t be an ordinary material.
All said, the time frame given for analysizing
project analytics, design, supply, install, testing
and commissioning is just 7 working days! A truly
monumental requirement!
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That being the setting, the Sardar Sarovar Narmada
Nigam Ltd – a wholly owned dedicated project body
of the Government of Gujarat – called for tenders
and due diligence of the proceedings landed
Ahmedabad-based Rhino Engineers Pvt Ltd, as the
design consultants for the project.
Rhino Engineers – who had already made a trusted
name with a slew of prestigious projects, some of
them by the Gujarat government itself – took on
the ‘monumental’ task with both dedication and
determination.
“That was arguably one of
the most distinctly qualitative
specifications, we ever had to
meet,” recalls Narendra Naidu,
Principal Consultant for Rhino
Engineers, and the man who
stood all over the project- fore
front, central and backbone.
“To be able to realize that grand
vision, we worked hard deliberated a lot, mooted
multiple models before selecting a unique theme for
the project,” he explains.
According to him, the content-design team selected
a uniquely themed song that pays tribute to the
great leader, and emphasizes the spirit of national
FEBRUARY 2021
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The project was launched
by none other than the
Prime Minister of India
Narendra Modi on 30
October, 2020, amidst a
simple but awe-inspiring
environment.
The exhaustively expansive
stretch of systems
integrated for the project
speaks of the size that it is:

integration. “The tune is framed in such a way that it
stimulates human senses, and revitalizes the innate
positive energies for a harmonious connect with
the world even as it communicates the importance
of national integration,” he explains. “We achieved
that unique communication effect by creating iconic
zones with vibrant colours and lighting effects with
a never-before blend of clusters of flood LED lights,
moving heads, and professional sound systems.”
“That it makes a very unique impact on the human
senses it accentuates their appeal and connect to
the world,” Naidu said. “It’s a perfect display of art
of ornamental lighting with sound, as it imparts an
ornamental effect to the human body.”
Ahmedabad-based integration firm M/s Vardayini
Power Pvt. Ltd. got the prideful project for supply
(of equipment), install, testing and commissioning,
besides operation and maintenance for two years.
It was close interaction and connect with people
at ever level that ensured the project completion in
time, explain the Rhiho Chief. While every element
of the project was challenging given the very nature
of the job, of particular challenge was laying cables
for a stretch of three km, and devising the content
of diversely themed songs with an undercurrent of
national integration message.
FEBRUARY 2021

Lighting:
Moving Head
RGBW400watt: 32 units
RGBW Wash 1100 Watt: 90
units
RGBW Flood Light 40Watt: 90 units
Warm-white Flood Light 200Watt: 200 units
RGBW Flood Light 200 Watt: 200 units
Neon flex Light Warm-white: 9000 Metres
Sound: 10.2 SurroundSound Audio System
3-way & 2-way tops: 50 to 70 units   
Dual 18-inch Subwoofers: 6 units.
32/48-channel Digital Console Inbuilt Effect
Processor - 31 Band Equalizer - high performance
Pre Amp: 1 unit
Backup / Stand by console: 1 unit
Stage Monitors (800 Watt): 4 units
Side Fill Moniters (1000 Watt): 2 units
Active Cross Over: 1 unit
Microphones with Stand: 22 units
DI Box: 8 units.
Cordless Microphones: 4 units
Audio Link 32 Channel: 1 unit
2-way speakers:4 to 6 units for Standby System
Every evening 5-7 different thematic songs are
played accompanying the light show. The truly
monumental effort had its most prideful return- the
commendation by Prime Minister Narendra Modi.
www.rhinoengineers.in
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Genelec Brings a Taste of the Nordics to China at
Mikkeller Shanghai
The Genelec 4030 loudspeakers offer crystal clear audio at low levels enabling
conversations

FACTFILE
Project Name: Mikkeller
Project Location: Shanghai,China
Project Segment: Hospitality
Project Type: Bar
Project Highlight: Genelec 4030 active
loudspeakers

When Mikkel Borg Bjergsø started experimenting
in his kitchen with his childhood friend Kristian
Keller in 2003, the initial thought was to recreate
the beer they most enjoyed and save themselves
some money in the process. Today Mikkeller exports
craft beer to over 50 countries and operates an
equal number of bars and restaurants around the
globe. The latest venture is Mikkeller Shanghai,
the brand’s first bar in China and an exciting step
into a new and developing market. Designed by
Mikkeller’s own designer, Camilla Monsrud, the bar is
a beautiful fusion of Chinese architecture with Nordic
minimalism, including a Genelec 4000 Series sound
system.
The accent throughout the bar is on raw, natural
materials. Wooden furniture and soft lighting contrast
with concrete floors and exposed brickwork. The
Genelec 4030 loudspeakers are a perfect match
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for the quality and aesthetic criteria of Mikkeller
Shanghai. Four 4030s are installed in the main
bar area – which comprises a number of seated
areas plus the bar counter itself – and another
4030 covers the shop space housed in a semienclosed mezzanine overlooking the main bar, where
customers can purchase merchandising and bottled
beer to take away.
The bar is run by Martin Aamodt, the Managing
Partner of Mikkeller Shanghai. Aamodt has lived in
Shanghai for many years and previously managed a
Mikkeller bar in Copenhagen. He is also a musician,
and therefore naturally attaches great importance to
the sound experience of the bar.
“I’ve travelled pretty extensively, and I’ve noticed that
Genelec loudspeakers are widely used in the
upmarket restaurant and bar sector, as well as in
some live clubs,” he reveals. “I was keen to use
Genelec for Mikkeller Shanghai as I felt that it was a
great fit for us, both from a quality standpoint as well
as aesthetically.”
Genelec sound systems have become a popular
option in bars and restaurants thanks to their
crystalline audio delivery at low levels that enables
customers to enjoy the music without it intruding
on their conversation. Aamodt agrees. “I think the
mark of a good system for this type of environment
is that it goes unnoticed – people are just enjoying
themselves without really realising why. However,
anyone from a music background or with an interest
in music notices immediately that we have good
loudspeakers – and that’s cool!”
Aamodt also appreciates the simplicity of the setup.
“Genelec specialises in active loudspeakers, which
is what we have with the 4030s. This means that
there is no extra expense for amplifiers –including
installation time – and we don’t even need a
subwoofer. The 4030 is powerful enough to deliver
the SPL I need and still have plenty left in reserve. It’s
a relatively compact loudspeaker, but the sound is
really big. I also like that there are so many different
options when it comes to mounting brackets and
other accessories – you know that they’ll have what
FEBRUARY 2021
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you need. Finally, you know that a Genelec solution
will last a lifetime, so even if the initial outlay may
seem high, not only are you saving money in the long
run, but you have the peace of mind of knowing that
you’ve invested in the best.”
The system was installed by Nanjing integration
specialists FORCPACE, who made good use of
the adjustable wall brackets to ensure that each
loudspeaker was optimally angled. The individual
room response controls on the back of each
loudspeaker completed the acoustic setup. Each
speaker can be individually adjusted for sensitivity
and tone, which greatly facilitates system tuning.
“I wanted a simple, high quality plug-and-play
solution that our non-technical staff could operate
easily and that would integrate seamlessly with the
environment. That’s exactly what I’ve got, and I’m
delighted with the results,” says Aamodt.
Indeed, the bar has enjoyed great success since
its opening, despite the difficulties caused by the
current COVID-19 pandemic. The popularity of
Mikkeller in Shanghai has made Aamodt eager to
conceive the next project. “The customised colours
of the Genelec 4000 Series are really attractive. We
are already considering using Genelec speakers
that colour-match with our next new bar because
it will look amazing! Perhaps we can even take the
colours and location of speakers into consideration
during the design stage so that they form part of
the blueprint for the new bar. This will guarantee us
a high quality sound and design experience from
beginning to end.”
www.genelec.com
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VIETNAM

Bosch Dicentis Full IP Conference System at Viettel’s
New State-of-the-art HQ
Dicentis meets aesthetics requirements and challenges in space remarkably

FACTFILE
Project Name: Viettel Group HQ
Project Location: Hanoi, Vietnam
Project Segment: Corporate
Project type : Meeting rooms
Project Highlights: Bosch Dicentis
Conference System
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Viettel Group is among the top 30 most valuable
telecommunications companies in the world, ranking
1st in Southeast Asia and 9th in Asia. The Group also
leads the list of the top 10 most valuable enterprises
in Vietnam as voted by Forbes.
Viettel has used Bosch conference systems in the
past and are well aware of the quality standards that
are met consistently. As a result, management didn’t
have far to look for a conference solution for Viettel’s
new state-of-the-art HQ, an architectural masterpiece
housing 1,000 people in Cau Giay District, Hanoi.
Viettel’s board of directors had experienced the
quality of the Bosch Dicentis Conference System
at other government meeting venues and were
impressed by it. So this flexible conferencing solution
became the obvious choice to meet the Group’s
complex technical requirements and interior design
aesthetics.
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Challenges
The design of the building,
while commanding and highly
creative, posed challenges for
meeting room functionality, with
the multiple glass walls that
caused feedback and echo. To
combat this, all microphones
recommended by Bosch
were highly directive. With low
noise and low susceptibility to
interference, these produced
excellent sound quality,
which greatly aided meetings,
training sessions and other
internal discussion activities
that regularly take place in the
building.
Flexible and User-friendly Interface
Dicentis is easy to operate for delegates and can
be managed centrally. From set-up and installation
to operation and control, Dicentis has proven to be
uncomplicated and trouble-free. The conference
system integrates seamlessly with other systems in
the building including cameras, video conferencing
software and loudspeakers. In addition, data security
is of top priority to Viettel Group’s board of directors,
and Dicentis was able to meet this requirement.

Elegant Design
Viettel required a high-quality system that boasted an
elegant design to fit into the overall aesthetic of the
building’s modern interior. The Dicentis conference
systems successfully elevated the overall feel and
interior design of meeting rooms at Viettel Group HQ.
Dicentis Conference System is now incorporated
into the large meeting rooms of Viettel Group HQ for
corporate briefings. For the smaller meeting rooms
and multi-purpose rooms, the Dicentis Wireless
Conference Systems are used.
FEBRUARY 2021

Satisfaction
“Many partners of Viettel Group have considered
our conference rooms as a case study, and they
would like to adopt the same systems design for
their conference rooms. Furthermore, the systems
have beautiful design, which complements the
Viettel Group HQ, making it a modern and aesthetic
building,” said Ha Quang Huy, Director of Viettel
Asset Management Company.
www.boschsecurity.com
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Give a new lease of life to your TH Source
Four: Convert it to an LED Version!
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SANI-SPRAY ENVIRO PAD

fEEbEE: The Ultimate SOURCE FOUR RGBALC
LED ENGINE

The Sani-Spray Enviro Pad is a customisable,
fully automated hands-free and differently-abled
friendly sanitisation booth. Suitable for any and all
environment that see high foot traffic, the ENVIRO
Pod is effective by using a misting spray designed
specifically to neutralise up to 99.9% of all bacteria
and viruses in under 10 seconds.,

More details HERE
10K Asia rep: manoj.chamanlal@10kused.com

Distributed by: TSB Global Distribution.
Email: ted@tsbglobal.com.sg
Mention SI Asia for a legitimate 5% discount

Looking for a Studio to Stream Virtual Events

theLAB in Singapore is the answer.
theLAB is a 1500 SqFt Livestream-ready Studio Space
available for rental with full audio-visual support & experienced technical crew provided, in order to provide
a seamless experience for you & your guests.
www.tpp.com.sg
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