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Al-POWERED,
ONE-STOP SOLUTIONS FOR
EVERY SCENARIO

Discover Yealink’s Latest Innovative
Solutions at InfoComm Asia 2025

23-25 July 2025
Booth #K10 QSNCC, Bangkok, Thailand

Booth tour led by Yealink engineers
Book a Booth Tour showcasing tailored workspace solutions


http://www.yealink.com
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MAGeWeLL"

Bring NDI® into Conferencing Software over USB

@ infocomm Booth F23

Pro Convert IP to USB

* Converts one IP source up to 1080p60 with two audio channels into a USB output
* Supports NDI® High Bandwidth, NDI® HX2, NDI® HX3, SRT, RTMP and more

* Driver-free installation, no additional power source needed

e Standard UVC/UAC device for broad software compatibility

e Control PTZ cameras via NDI® or Visca over UDP

The new Pro Convert IP to USB lets users bring an NDI®, NDI® HX or streaming source into
video conferencing and other non-NDI® software over a standard USB interface. Visit

magewell.com/s/pro-convert-ip-to-usb to learn more.

www.magewell.com

© 2025 Nanjing Magewell Electronics Co, Ltd. All rights reserved. NDl is a registered trademark of Vizrt NDI AB.
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Welcome to the Special Edition of Sl Asia that has been specifically produced for
distribution at InfoComm Asia 2025. In this edition we get expert insights from Managing
Director Pradit Sirijindaphan of Green Technology Engineering Co., Ltd and Joshua Oates,

Business Development Director at Fuzion Far East about the evolving landscape of Thailand’s AV industry. We also highlight
the cutting-edge solutions from the InfoComm Asia showfloor that is being presented by INFIiLED, Infobit, Magewell and
Yealink. Our Interview column features Daniel Choo who is championing standards and professionalism for the Live
Industry, from right here in Thailand. In our VoiceBox column, Marc A. Remond, Partner & Founder of Strategic Pathways,
dispels the myth of Al as a ghost in the machine striving to become a god. Instead, he frames it as a practical, powerful,

and subservient co-pilot. Our Feature column touches on the Audio Video over Internet Protocol (AVolP) market which is
surging ahead, fuelled by the rapid adoption of IP-based technologies across industries. In this issue, we bring you exclusive
insights from the key players shaping the AVolP landscape—Dante, IPMX, NDI, and SDVoE. In our other Feature Column we
shine a spotlight on sustainability in the AV industry. Sustainability must be a core consideration in every aspect of AV—
from space design and solution selection to the responsible disposal of outdated technology. Leading the charge is SAVe—
Sustainability in AV—an independent, all-volunteer 501(c)(3) non-profit dedicated to transforming the pro AV industry from
a sustainability laggard into a leader. Enjoy the read and have a fruitful InfoComm Asia 2025.
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Simplicity at its best

Challenging environments demand greater control.
Pushing the limits of reliable performance, our
complete video wall control solutions manage
control room applications at any size, whether
monitoring traffic, process control or security
surveillance.

We make life easier for system integrators whilst

enabling control room operators to focus on their
core objectives.

Datapath. Engineering the
world's best visual solutions.

DATAPATH

www.datapath.co.uk EXCELLENCE BY DESIGN


http://www.datapath.co.uk
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INFILLED

Screen your dreams

Booth:
J-0O1

Venue:

infocomm
y-tir.y

Date:
July 23-25th

QSNCC, Thailand

>

www.infiled.com / info@infiled.com

INFILED to “"WOW” Visitors at
InfoComm Thailand 2025

For three days, INFILED will showcase not just products, but a vision for the future of visual
storytelling—where immersive content, realtime workflows, and LED excellence come together.

INFIiLED will take centre stage—delivering an unforgettable experience that redefines what's
possible in Extended Reality (XR) and Virtual Production (VP).

Immersive Worlds: XR/VP Collaborations with Industry Leaders

Infiled to make waves with its XR
(Extended Reality) and Virtual
Production (VP) showcase, developed
in collaboration with key industry
players: HiRender, GoldenDuck, and
ZEISS.

+ HiRender, known for its powerful
rendering systems, will help
demonstrate real-time content
playback with exceptional visual
fidelity—ideal for film, television, and
commercial production.

+ GoldenDuck, a leading AV
integration expert in Southeast

Asia, partners with Infiled to ensure
seamless system integration, content
pipeline optimization, and on-ground
technical support.

8 | www.systemsintegrationasia.com

« ZEISS provides tracking sensors
that allowed for ultra-precise camera
movement tracking within the

VP stage, enabling synchronized
background adjustments and
perspective changes that feel natural
and cinematic.

This trio’s collaboration with Infiled
will allow attendees to witness the
future of film production firsthand:
virtual sets that respond in real time
to camera motion, complete with
photorealistic rendering, lighting
adaptation, and perfect parallax.

The booth will feature a real XR stage
where participants can interact with
virtual environments, showcasing how

LED walls are replacing green screens
to enable more immersive, cost-
efficient, and flexible productions.

Out in the Wild: Outdoor HM10
Solution

Taking things outside, Infiled will
unveil its HM10 Outdoor solution,

a high-brightness LED panel built

to withstand the elements without
compromising on visual performance.
With an IP65 rating, wide viewing
angles, and high refresh rates, the
HM10 is tailored for outdoor events,
large-scale public installations, and
digital signage.


http://www.infiled.com
mailto:info@infiled.com
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INFEILED

Screen your dreams

ic2s- jnfocomm

INFIiLED & Friends

Visit us for more information:

XR/VP SOLUTION

Immersion that powers Innovation Booth: J-01

In Partnership with:

ZEISX ‘

What will truly impress attendees is
the HM10’s robust construction paired
with its sleek profile. Lightweight
and modular, the system offers easy
setup and fast servicing, making it a
favourite among rental companies
and outdoor event organizers alike.
The vibrant display quality holds up
even under direct sunlight, making it
perfect for sports venues, festivals, or
city-center advertisements.

Next-Level Control: Command
Center Solutions

Adjacent to the VP area will be Infiled’s
control room solution, a must-see
for AV professionals in the command
and surveillance space. Designed

for 24/7 operation, the control room
LED wall delivers crystal-clear visuals
with consistent brightness and colour
fidelity across all viewing angles.
Perfect for broadcast monitoring,
security, traffic control, or critical
decision-making environments, the
solution offers a seamless canvas that
supports multi-source content and
real-time data feeds.

Built with reliability in mind, it
features redundant power supplies
and signal paths, ensuring zero
downtime in mission-critical
situations. Smart calibration tools and

Date: July 23-25, 2025

BROMPTON
TECHNOLOGY

www.infiled.com / info@infiled.com

front-accessible panels also simplify
maintenance—crucial in high-demand
environments.

Rental Reimagined: Creative LED
Installations

Creativity is the heartbeat of Infiled’s
rental segment, which pushes the
envelope on design with an array of
imaginative LED solutions. The booth
will feature:

« Curved LED walls that envelop
viewers in 360° visual content, ideal
forimmersive brand experiences or
stage backdrops.

+ Transparent LED displays, which
creates holographic-like visuals while
allowing light and space to pass
through—perfect for shopfronts or
trade shows where aesthetics matter.

« RC entrance arch, a bold structure
welcoming guests with animated
content, setting the tone for a tech-
driven experience right from the
entrance.

The emphasis is clear: rental is no
longer just about screen size—it’s
about creative impact. Infiled’s
solutions empower event producers
and designers to dream big and build

hecoos xR/VP ‘ & coroenpuck

spectacular visual environments
that are memorable, modular, and
manageable.

A Vision Realized

Infiled’s booth is more than a
showroom—it wi a vision statement.
With each segment, from broadcast-
ready VP screens to creatively shaped
rental structures and high-tech XR
stages, Infiled demonstrates why

it remains at the forefront of LED
innovation.

The company’s focus on collaboration,
creativity, and customization ensures
that whatever the future of AV looks
like, Infiled is already building the
screen it will be seen on.

Visit. Experience. Transform.

Whether you’re building a full-scale
XR studio or exploring LED integration
for corporate presentations,

INFIiLED’s solutions offer unmatched
performance, reliability, and visual
excellence.

“Virtual production is no longer a
trend—it’s a transformation. And
we’re here to lead it.”

www.infiled.com

www.systemsintegrationasia.com 19
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Simplifying Room Flexibility
with Infobit’s All-in-One AV
Innovation: The iMatrix C604

In today’s dynamic environments—
whether in corporate offices, training
facilities, or places of worship—
flexibility in room configuration

is more than just a bonus;it’s a
necessity. Many organizations face
the challenge of transforming spaces
seamlessly from a single large room
into smaller, independent areas
without compromising audio-visual
quality or ease of use. Infobit AV
addresses this challenge head-on with

its latest innovation: the iMatrix C604.

One Device, Endless Possibilities

The iMatrix C604 is a powerful 6x4
HDMI/USB-C matrix switcher designed

10 | www.systemsintegrationasia.com

specifically for flexible spaces. With
built-in audio DSP, USB switching,
and support for BYOM (Bring Your
Own Meeting) scenarios, it’s the ideal
solution for small to medium-sized
UC-enabled rooms.

You can deploy it as a standalone
unit, which already includes all the
necessary ports to support essential
components:

» USB-C with PD 3.0 for single-cable
connection (charging + data)

« Camera integration

¢ Touch panelinput

o Up to 4 HDMI outputs for multiple
displays

With just one USB-C cable, users can
connect their laptops and instantly
take control of the room’s camera,
microphone, speaker, and display—
perfect for quick plug-and-play
meetings.

Scalable for Larger Needs

But what truly sets the iMatrix C604
apart is its modular scalability.

For those looking to enhance their
experience or connect multiple rooms,
Infobit makes it simple:



Meeting Room 1

« For Enhanced AV Experience:
Connect the iMatrix C604 to the iCam
VB8O, Infobit’s premium video bar.
This all-in-one solution adds studio-
quality audio and an intelligent
camera that tracks speakers and
adapts to room layouts. It connects

easily via USB for a seamless upgrade.

« For Wireless Collaboration: If
wireless BYOM is preferred, pair the
system with the iShare X400, our
wireless collaboration hub. Users

can present in 4K quality via a USB-C
dongle—no drivers, no delays. For
users without USB-C, Infobit also
supports traditional setups through
our HDMI dongle, ensuring everyone
can connect effortlessly regardless of
device.

Extend Across Rooms with Ease

Need to link multiple rooms together
for a unified presentation or worship
service? The iMatrix C604 integrates
effortlessly with iTrans 2000D-WPT,
a wallplate transmitter that supports

Dante AV over a single network cable.

This means:

High-quality 4K video

Crystal-clear audio

Minimal cabling

Low latency distribution

EXHIBITOR SPOTLIGHT

Meeting Room 2
(Extended) &

Simply plug into your local network
and extend content to other rooms
with no complex wiring or additional
AV infrastructure. Ideal for multi-
purpose halls, training centers,

and religious venues, this feature
enables simultaneous streaming and
presentation in multiple areas.

Real-World Simplicity

What makes the iMatrix C604 truly
valuable is its simplicity. It’s designed
to work right out of the box, with
intuitive controls and flexible
connectivity options. Whether you’re
a tech-savvy IT manager or a first-time
presenter, the system works the way
you expect—no learning curve, no
special training.

Designed for Today. Ready for
Tomorrow.

Infobit believes AV solutions should
grow with your needs. The iMatrix
C604 is future-ready, allowing users
to scale up without replacing their
core hardware. From a single meeting
room to a multi-room campus, it
adapts to your space, your devices,
and your workflow.

Summary of Key Features:

o 6x4 Matrix Switcher with HDMI and
USB-Cinputs

@* infocomm
ASIA
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« Built-in Audio DSP and USB device
control

« BYOM Ready with USB-C PD 3.0
single-cable connection

» Compatible with iCam VB80 Video
Bar for premium sound and video

» Works with iShare X400 for
wireless presentation

« Dante AV support via iTrans
2000D-WPT wallplate over 1 network
cable

« Plug-and-play with both USB-C
and HDMI dongles

Final Thoughts

With the iMatrix C604, Infobit is
transforming how spaces adapt to
people—not the other way around.
Whether you need a quick UC setup,
a wireless meeting hub, or a full-
room AV extension over Dante AV,
this system brings it all together—
beautifully and effortlessly.

Discover more at
www.infobitav.com

Visit Booth B15 at Infocomm Bangkok
2025.

Infobit AV - Designed for Flexibility,
Built for Simplicity.

www.systemsintegrationasia.com 111
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Bring NDI® into Conferencing Software over USB

5> ifecomm  Booth F23

www.magewell.com

Magewell Brings NDI into
Conferencing Software and
More with Pro Convert IP to USB

Compact new converter lets users capture live NDI® and streaming sources into software over a
USB interface and makes its first debut at IffoComm Asia. Come and visit us at Booth F23!

Video interface and IP workflow
innovator Magewell has unveiled a
powerful new model in its popular
Pro Convert family of compact IP
conversion devices: the Pro Convert
IP to USB. Combining the flexible
decoding capabilities of the Pro
Convert family with the plug-and-play
video ingest of Magewell’s renowned
USB Capture devices, Pro Convert
IP to USB lets users bring an NDI®,
NDI® HX or streaming source into

12 | www.systemsintegrationasia.com

video conferencing and other types
of software over a standard USB
interface.

While direct support for NDI video
connectivity technology in third-party
software has grown significantly,
many AV professionals have continued
to find themselves unable to join the
NDI ecosystem. Software solutions
without native NDI integration may
support it through NDI Tools, but
stringent IT restrictions in many

environments often preclude the
installation of such utilities. The

Pro Convert IP to USB hardware
overcomes this issue and eliminates
complexity by converting the NDI
source into a USB output that
software sees as easily as a webcam.

In addition to NDI® High Bandwidth,
NDI® HX2 and NDI® HX3, Pro Convert
IP to USB also supports H.264 or
H.265 source streams in protocols
including SRT, RTMP, RTSP, RTP, UDP
and HTTP. This allows users to easily


http://www.magewell.com
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bring live network sources in any of
these formats into their software.

Even users of software that natively
supports NDI or streaming sources can
benefit from Pro Convert IP to USB,
as decoding these inputs externally

in the device reduces the processing
burden on the host system’s CPU or
GPU.

Pro Convert IP to USB decodes

IP video sources up to 1920x1080
resolution and can bring them into
software as uncompressed video

at full 60 frames per second or as
MJPEG-compressed video at 30
frames per second. While 30fpsis
adequate for some video conferencing
software, the 1080p60 capabilities

of Pro Convert IP to USB flexibly
support higher frame rate applications
including telepresence solutions, live
production software and more. Two
channels of 16-bit, 48Khz audio can
also be captured.

The Pro Convert IP to USB device is
compatible with Windows®, Mac® and
Linux® operating systems. Compliant
with the UVC specification, it offers
driver-free installation and immediate
compatibility with a wide range of
video conferencing (such as Zoom®
and Microsoft Teams®), streaming and

production software. The compact
device is powered through its USB
connection to the host computer, with
no additional power source required.

Users can manage and control the
Pro Convert IP to USB through

an intuitive, browser-based web
interface. In addition to device
configuration and input selection,
the web interface also lets users
control remotely-connected PTZ
cameras through the NDI or Visca
over UDP protocols. Multiple Pro
Convert devices can also be centrally
configured and controlled through
Magewell’s optional Control Hub
management software.

“Many users want to bring NDI, SRT
or other streaming sources into their
video conferencing platform or other
software, but the need for additional
software tools was prohibitive,” said
Nick Ma, CEO and CTO of Magewell.
“Our new Pro Convert IP to USB
makes it simple, with the IP source
showing up in the user’s software just
like a webcam.”

Pro Convert IP to USB is now
shipping. For more information,
please visit https://www.magewell.
com/buy.

About Magewell - Magewell (www.
magewell.com) develops innovative,
high-performance video I/O and IP
workflow solutions that seamlessly
bridge signals, software, streams, and
screens. The simplicity, reliability,

and cost-effectiveness of Magewell’s
capture, conversion, and streaming
products make them the preferred
choice of integrators and end-users for
bringing high-quality AV signals into
and out of IP networks and popular
software. Magewell solutions power
applications including live streaming,
event production, video conferencing,
multi-site video distribution, remote
learning, medical imaging, and more.

Our products are available globally
through our valued channel partners
including distributors, resellers and
systems integrators. In addition to
empowering end users, our products
are also incorporated into a wide
range of third-party solutions on an
OEM basis by other industry-leading
manufacturers.

www.magewell.com

www.systemsintegrationasia.com |13
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infocomm

Innovate Workspaces

with Al

23-25 July 2025 | QSNCC, Bangkok, Thailand

Meet us at Booth K10

Yealink to Showcase Al-driven
Innovations at InfoComm Asia

2025

Yealink, a global leader in Unified
Communications and Collaboration
(UC&C), is excited to announce its
participation in InfoComm Asia2025,
taking place from July 23 to July
25 in Thailand. Under the theme
“Innovate Workspaces with Al”,
Yealink will unveil a series of next-
generation intelligent solutions

at Booth K10, showcasing how

Al technology is transforming
professional collaboration.

Al at the Core: Unleashing the
Future of Smart Workspaces

Building on its success in intelligent
meeting technologies, Yealink will
debut its latest flagship solutions
at InfoComm Asia 2025, reflecting

a deeper integration of Al across
product design, performance, and
user experience.

14 | www.systemsintegrationasia.com

Key Reveal Highlights:

« MeetingBar A50 - Premium All-in-
One Android Video Bar for Medium to
Large Rooms

All Android Devices Secured with
MDEP.

Featuring the Qualcomm 8550
processor with 48Tops Al power, a
triple-camera system, and Microsoft
Device Ecosystem Platform (MDEP)
certification, the A50 delivers

secure, smart, and scalable video
conferencing.

e MVC S98 - Premium Multi-camera
Solution for ProAV room

Smooth Meetings. Powered by Al
Technology.

MVC S98 is a 4K intelligent tracking
camera with 20x zoom and Al
framing, optimized for Microsoft
Teams. Powered by Qualcomm/Intel

and co-engineered with Microsoft/
Yealink, it delivers seamless ProAV
collaboration. Pair with the Yealink
CM50+AP08 ceiling audio for a
complete solution.

o AV ONE Solution - ProAV Solution
for Enterprise Rooms

Meet Yealink AV ONE Solution. Make
ProAV Rooms Smart and Simple.
Designed as an end-to-end AV system,
AV ONE combines smart automation,
certified Microsoft integration,

and unified management, making

it ideal for large and complex AV
deployments.

« MeetingBoard Pro - New
Generation Collaboration Board

Pro Meetings On Board.

The upgraded MeetingBoard Pro
empowers hybrid collaboration with
an all-in-one interactive display,



Future-Proof

integrating intelligent inking, multi-
platform support, and a sleek form
factor for professional spaces.

« MeetingDisplay - Unified Display
for MTR Solutions

Unified Meeting, Display Now.
Designed to centralize and simplify
meeting room installations,
MeetingDisplay integrates
automatic digital signage, unified
signal switching, and one-touch
configuration — all manageable via
YMCS.

Built for the Future: Scalable Al,
Trusted Security, Global Reach

With over 500 Fortune 500 clients
and a reputation for delivering unified
communication solutions at scale,
Yealink is pushing Al innovation from
device to platform. All new Android
products are MDEP-certified,
reinforcing Yealink’s commitment

to data security and ecosystem
alignment.

“Al 3.0 empowers people to work
together more naturally, no matter

EXHIBITOR SPOTLIGHT

Streamlined

the time or place,” said Dawson Cai,
VP of Product at Yealink. “Our 2025
lineup reflects a bold leap forward
in intelligent collaboration, ensuring
seamless, secure, and future-ready
workspaces for organizations of all
sizes.”

In 2025, Yealink’s expanded R&D
investment in Al, combined with
deepening partnerships with global
tech leaders, will continue to unlock
more customizable, secure, and smart
UC&C experiences for its customers.

Elevating the Booth Experience:
Engage, Demo, Enjoy

At InfoComm Asia 2025, Yealink will
offer visitors hands-on experiences
through:

« Live Product Demos

Explore Yealink’s latest solutions
across hybrid meetings, remote

collaboration, and intelligent AV
environments.

» Booth Tours
Let Yealink engineers take you

@ infocomm
ASIA
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Focused

SUSTAINABLE

'ﬂ
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Companion

on a tailored workspace journey,
showcasing how our technologies fit
seamlessly into diverse professional
settings.

« Happy Hour Moments | July 23-24,
2:00 PM

Unwind and connect with local flavors
and great company. Time to enjoy.
Time to toast!

About Yealink

Yealink (300628. SZ) is a global leader
specializing in video conferencing,
voice communications, and
collaboration solutions. With a
presence in over 140 countries and
regions, Yealink is recognized as a top-
five video conferencing provider and
leads the global market in SIP phone
shipments.

For more information or to become a

Yealink partner, visit
www.yealink.com.

www.systemsintegrationasia.com |15
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MARKET FOCUS: THAILAND

The Evolving Landscape of
Thailand’s AV Industry:

Insights from Green Technology
Engineering Co., Ltd.

AN A

A Ministry of Foreign Affairs Thailand project integrated by Green Technology Engineering.

As Thailand
solidifies

its position

as a hub for
innovation
and digital
transformation
in Southeast
Asia, the professional audiovisual
(AV) industry is undergoing
significant evolution. In an exclusive
interview with Managing Director
Pradit Sirijindaphan of Green
Technology Engineering Co., Ltd.,
a leading importer and distributor of
comprehensive AV systems with over
30 years of experience, we explore
the current state of the AV industry
in Thailand, its trends, challenges,
and opportunities. Green Technology
Engineering has established itself as
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a trusted partner, offering end-to-

end solutions, including conference
room systems, educational setups,
command centers, security systems,
video walls, and interior design, while
representing global Pro AV brands
such as Digibird, G&D, Kramer, Infobit,
IQ Board, Poly-M, QS Tech, and
Unilumin.

Adapting to Hybrid Work and Digital
Transformation

Thailand’s AV industry is rapidly
adapting to the demands of hybrid
work, remote collaboration, and
digital transformation across sectors
like education, hospitality, and
corporate environments. Mr. Pradit
notes that the industry has embraced
the "New Normal" effectively, with
businesses and institutions adopting
AV technologies to enhance efficiency

rather than seeing a decline in
productivity. “The shift to hybrid

work has increased demand for
equipment that supports seamless
online meetings,” Mr. Pradit explains.
“Clients now prioritize solutions

that enable work-from-home (WFH)
setups, leading to more compact
office spaces, particularly among large
corporations in areas like Sukhumvit,
where flexible office arrangements are
becoming common.”

This trend extends to the growing
popularity of personal devices

in meetings, as user-friendly AV
equipment simplifies integration.
Additionally, the rise of digital nomads
has spurred demand for AV solutions
in unconventional settings like

coffee shops, which are increasingly
equipped to host meetings. In



education, universities and schools
are investing in systems to support
online learning and live-streaming
capabilities. “Clients, especially
universities, now require solutions

for online meetings, while schools
demand live-streaming to platforms, a
need that was less prevalent before,”
Mr. Pradit highlights. This shift reflects
a broader move toward flexible,
technology-driven environments that
cater to modern work and learning
demands.

Trends in AV Integration and
Technology Adoption

The AV industry in Thailand is
witnessing significant technological
advancements. One prominent
trend is the shift from traditional
video output to indoor LED displays
with finer pixel pitches, made more
accessible due to falling prices.

AV over IP, utilizing Cat 6 cables
instead of specialized cables, is
gaining widespread acceptance,
offering cost-effective and scalable
solutions. Similarly, audio systems
are transitioning to digital platforms
like Dante, enabling more efficient
signal management. “In the past,
video relied heavily on encoders
and decoders, but now, zero-latency
solutions are critical, especially for
government projects,” Mr. Pradit
notes. While private sector clients
prioritize cost reduction over minimal
latency, government institutions
emphasize real-time performance as a
key requirement.

However, the industry faces
challenges due to Thailand’s volatile
political landscape and constrained
government budgets, which impact
cash flow in the private sector.

Many organizations opt for short-
term, piecemeal investments in
essential AV components rather than
comprehensive system overhauls,
prioritizing immediate needs over
long-term development.

MARKET FOCUS: THAILAND

Impact of Events, Entertainment,
and Tourism

Thailand’s burgeoning events,
entertainment, and tourism
industries, particularly its role as

a hub for Meetings, Incentives,
Conferences, and Exhibitions (MICE),
are driving demand for professional
AV services. Mr. Pradit observes,
“Thailand is attracting large-scale
events and concerts, such as the
S20 SIAM Songkran Music Festival,
which draw global audiences and
rely on advanced AV systems to
create immersive experiences.” These
events leverage cutting-edge audio
and visual technologies to enhance
attendee engagement, reflecting the
growing diversity and sophistication
of Thailand’s AV applications in the
entertainment sector.

Challenges in Talent, Training, and
Technology Access

Despite the industry’s growth,
challenges persist in talent acquisition
and training. The rapid pace of
technological change outstrips the
availability of skilled professionals.
“We struggle to find enough talent

to meet the industry’s demands,”

Mr. Pradit explains. “Training often
comes from international brand
seminars, as top Thai universities lack
comprehensive AV-focused curricula.”
Language barriers further complicate
learning, though emerging Al
technologies are beginning to bridge
this gap. The interdisciplinary nature
of AV integration—requiring expertise
in IT, engineering, and design—
remains a hurdle, with Thailand’s
workforce still developing the capacity
to address these needs fully.

Sustainability and Energy Efficiency
in AV Design

Sustainability increasingly influences
AV system design, particularly

in large-scale infrastructure and

smart building projects. The

Stock Exchange of Thailand (SET)
promotes Environmental, Social,
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and Governance (ESG) principles,
encouraging companies to adopt
sustainable practices. However, only
large corporations with sufficient
budgets can fully implement these
technologies. “In factories, there’s a
strong push to reduce energy costs,
which directly benefits organizations,”
Mr. Pradit states. A recent project

at a large factory in Ayutthaya
exemplifies this trend, where Green
Technology Engineering installed

a comprehensive control room
system, including KVM switches,
high-resolution indoor LED displays,
and support of SCADA systems for
preventive maintenance. This setup
monitors motor performance and
production processes, creating a
small-scale data center within the
facility to enhance efficiency and
reduce risks, all while showcasing
advanced technology to clients.

Looking Ahead: Opportunities at
InfoComm Asia 2025

As Thailand’s AV industry continues
to evolve, events like InfoComm Asia
2025, held from July 23-25 at the
Queen Sirikit National Convention
Center in Bangkok, provide a vital
platform for showcasing innovations
and fostering connections. With Al-
powered solutions, such as IP-based
video wall control and intelligent
tracking cameras, taking center stage,
the event will highlight Thailand’s
growing role in the global AV market.
Green Technology Engineering

Co., Ltd., under the leadership of
Pradit Sirijindaphan, remains at

the forefront, delivering integrated
solutions that address the dynamic
needs of businesses, educational
institutions, and government agencies
while embracing sustainability and
technological advancement.

Booth no. B15

www.gte.co.th
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The Evolving Landscape of
Thailand’s AV Industry:
Insights from Fuzion Far East Lid

Fuzion delivered robust high-performance systems for the Royal Oath-Taking Ceremony and the King’s Military Guard Parade held at the

Equestrian Statue Plaza in Bangkok.

Fuzion Far
East Ltd was
foundedin
2001 by Tony
Oates, Sutat
Kohkiat,

and Varuit
Rattapong
to deliver
high-quality
professional AV products and services
to the Thai market. At the time,

there was a widespread perception
of a shortage in qualified technical
expertise, and many industry players
expressed a strong demand for more
professional support. Since then,
Fuzion Far East has built an impressive
portfolio of top-tier brands—many of
which it represents as the exclusive
distributor—and has significantly
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expanded its team. In 2004, Siri
Wongkamolchun joined as the fourth
key member of the management
team, further strengthening the
company’s leadership. In this

article, Joshua Oates, Business
Development Director at Fuzion
Far East shares with us his thoughts
about Thailand’s AV industry.

Hybrid Work, Remote Collaboration
and Digital Transformation

The AV industry in Thailand has
changed a lot over the last few years.
Hybrid work isn’t just a trend anymore
— it’s a permanent shift. Companies
now expect their meeting rooms to be
fully equipped for both in-person and
remote collaboration. We’re seeing
strong demand for integrated video
conferencing, wireless presentation

systems, and control platforms that
don’t need IT teams to babysit them.

In education, the shift to hybrid
learning is more than just installing a
camera in the classroom. Universities
and international schools are
investing in full AV systems — lecture
capture, content streaming, digital
whiteboards — the lot. Government
schools are trying to keep up, but
budget and infrastructure are still
issues.

Hospitality has picked up too. Hotels
and resorts are putting serious money
into AV to cater for conferences,
events, and better guest experiences.
Touchless controls, digital signage,
and room automation are becoming
standard. Across the board, the



market’s expecting more flexibility,
better integration, and tech that works
out of the box — without constant
service calls.

Integration Trends in Business and
Government More Thai businesses
are moving away from one-off AV
installs and looking at full ecosystems
— AV-over-IP, networked audio, room
scheduling, and unified control. They
don’t want six remotes on the table
anymore. They want one simple, clean
interface — and it has to be easy for
anyone to use.

Government projects tend to be
more conservative — stability and
serviceability matter more than
cutting-edge. But even here, we’re
seeing movement. Town halls, council
chambers, and transport hubs are
upgrading control rooms and digital
signage. Smart city projects are
pushing adoption too — especially
where AV overlaps with public
information systems.

Cloud-based control and monitoring
platforms are getting more interest,
particularly from larger corporate
and government users who need to
manage multiple sites. It’s still early
days, but the appetite is there.

The Boom from Events,
Entertainment and Tourism
Thailand’s event and tourism scene
has been a massive driver for AV.
With international events coming

MARKET FOCUS: THAILAND

back strong, demand for high-end

AV — LED walls, line arrays, projection
mapping — is through the roof.
Venues in Bangkok, Chiang Mai,
Phuket and Pattaya are all scaling up
their permanent AV infrastructure to
keep up.

The tax breaks the government
introduced for major international
events are also helping. We've
seen more global production
companies looking at Thailand as a
regional event hub — and they
expect top-tier gear and reliable
service.

Tourism is also playing a role. Resorts,
galleries, museums, and heritage
sites are all looking to AV to create
immersive experiences. And in the
live entertainment space — clubs,
theatres, festivals — expectations
have shifted. You need professional
production values now, not just
decent sound and a few lights.

Challenges with Talent, Training
and Technology Access

There’s no way around it — finding
skilled AV people in Thailand is tough.
Most of the new tech talent is focused
on software or ITAVis still seen as a
niche, and there aren’t many local
training paths into it. We spend a lot of
time upskilling people ourselves, and
even then, it’s not easy to keep them
in the industry long term.
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Manufacturers and distributors

have had to step up with training
programmes, but it’s still not

enough. AVIXA certifications aren’t
widely known here, and language is a
barrier. Most resources are in English,
which limits how quickly we can bring
junior staff up to speed.

Tech access is another issue. Lead
times are unpredictable, especially
on niche or specialised equipment.
Import costs, compliance, and
currency fluctuations all eat into
margin. Sometimes we have to
redesign solutions based on what’s
available, not what’s ideal — which
isn’t how it should be.

Sustainability and Smart Projects
Sustainability is starting to matter
more, but it’s usually driven by the
building consultants or developers,
not the AV teams. In large-scale
projects — think smart buildings or
infrastructure — we’re seeing more
focus on power consumption, remote
monitoring, and long-term
maintainability.

Projects like One Bangkok and
IconSiam are good examples where
AV is tightly integrated into the wider
building management systems.
Things like automated power-down
schedules, low- energy displays,

and remote diagnostics are all being
specified up front. It’s not always the
norm, but it’s happening more often.

There’s also more talk now about
equipment life cycle, total energy use,
and the environmental footprint of
AV systems. That used to be a fringe
conversation. Now, clients are asking
real questions — and vendors who
have a clear sustainability story are
getting noticed.

Booth no. D05

www.fuzion.co.th
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Daniel Choo: Championing
Standards and Professionalism
for the Live Industry

Daniel Choo, Managing Director/Founder of Creme Academy, leverages over 38 years of Leisure, Entertainment
& Media Technology industry experience to provide comprehensive expertise in digitalisation, regional culture,
and cross-sector integration. His proficiency spans audio engineering, education, business, operations,and
management, evidenced by his two decades of fostering academic and industry partnerships. Notably,his
participation as working group leader in drafting the Occupational Standard for Live Sound and Lighting
developed an Entertainment Technology curriculum endorsed by Thailand's Vocational Education
Commission.

What inspired the need to establish
occupational standards for
professional sound and lighting in
the live entertainment industry?

The inspiration behind establishing
occupational standards for
professional sound and lighting

in the live entertainment industry
stemmed from a clear need to elevate
the industry's professionalism and
ensure consistent quality. Over my
extensive career, particularly through
my work with Creme Academy and my
involvement in vocational education,
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| observed a significant gap between
industry demands and the available
skill sets. This disparity often led to
inconsistencies in production quality
and safety.

By developing standardized
occupational benchmarks, we aimed
to:

« Enhance professional
competency: Establishing clear
expectations for skills and knowledge.

» Improve industry safety: Ensuring
practitioners adhere to best practices.

« Facilitate industry growth:
Creating a more reliable and skilled
workforce.

« Bridge the gap between education
and industry: Aligning vocational
training with real-world requirements.

Ultimately, these standards were
designed to foster a more robust and
respected live entertainment sector,
benefiting both professionals and
audiences alike.

What were the biggest challenges
you faced while developing these
standards, and how did you
overcome them?

Developing these occupational
standards presented several key
challenges. One of the primary
hurdles was bridging the industry-
education divide. The live
entertainment sector often relies
on diverse and informal industry
practices, which needed to be aligned
with structured TVET frameworks.
Achieving this required extensive
stakeholder consultations and
consensus-building to ensure that
the standards accurately reflected
industry needs while remaining
implementable within formal
education systems.

Another challenge was adapting

to rapid technological change. The
live entertainment industry is highly
dynamic, with evolving technologies
shaping its landscape. To ensure the
standards remained relevant, we
incorporated flexibility for ongoing
review and updates, aligning them
with Industry 4.0 advancements and
future industry needs.
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4th from left: Jullada Meejul - Director General, Thailand Professional Qualification Institute (Public Organization); 3rd from
left: Deputy from Thailand Professional Qualification Institute (Public Organization); 5th from left: Jack, CEO of Jack Sound and
to his left his wife, followed by Daniel Choo.

Finally, we had to balance national
relevance within a global context. The
standards needed to be applicable

to the Thai workforce while also
maintaining alignment with global
best practices. Striking this balance
ensured that professionals trained
under these standards would

be competitive both locally and
internationally.

How do these standards align with
international best practices, and
were there any global benchmarks
you referred to?

Aligning these standards with
international best practices

was a critical consideration. We
recognized the global nature of
the entertainment industry and
the importance of ensuring our
professionals are competitive on a
global stage.

To achieve this alighment, we:
« Referenced international

standards: We examined established
benchmarks from organizations like

AES (Audio Engineering Society) and
ESTA (Entertainment Services and
Technology Association), as well as
relevant ISO standards.

» Engaged with international
experts: We sought input from
professionals with experience in
diverse international markets.

« Analyzed international TVET
frameworks: We align our standards
with UK and Australia that have
established entertainment industries,
particularly within the context of
UNESCO's TVET recommendations.

« Focused on core competencies:
We prioritized fundamental skills
and knowledge that are universally
applicable, such as safety protocols,
technical proficiency, and problem-
solving abilities.

¢ Industry 4.0 alignment: we
ensured the standards are compatible
with current digital work flow
practices, and are future proofed to
adapt to emerging technologies.

By incorporating these global
benchmarks, we ensured that our
standards not only meet national
needs but also prepare professionals
for success in the international arena,
fostering a more interconnected and
competitive workforce."

How do these standards benefit
professionals working in the
industry, from entry-level
technicians to experienced
engineers?

These occupational standards provide
a clear pathway for professional
development across all career stages
within the live entertainment industry.
For entry-level technicians, they offer
a structured framework for acquiring
fundamental skills and knowledge,
ensuring a solid foundation for

career progression. For experienced
engineers, the standards serve as

a benchmark for validating their
expertise and staying current with
industry best practices.
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Occupational Standard and Professional Qualifications

Professional field of Music Business
Department of Lighting and Sound Technology

Live Sound System Design Principles

A discussion on Live Sound System Design Principles.

Specifically, the standards:

» Enhance employability: By
providing industry-recognized
credentials.

« Facilitate career advancement:
Through clear progression pathways.

» Promote lifelong learning: By
encouraging continuous professional
development.

« Ensure industry recognition:
Providing a common language and set
of expectations.

« Improve safety and efficiency:
through standardized procedures.

Ultimately, these standards contribute
to a more skilled, professional, and
recognized workforce, benefiting

both individuals and the industry as a
whole, which is a key goal within the
TVET framework.

What impact have these standards
had on training programs,
certifications, and overall
professionalism in the industry?

The impact of these occupational
standards on training programs,
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certifications, and overall
professionalism has been significant.
They have provided a much-needed
framework for consistency and quality
across the industry.

Specifically, we've observed:

« Improved Training Program
Alignment: Training providers are
now able to develop curricula that
directly align with industry-recognized
competencies, ensuring graduates are
equipped with relevant skills.

» Enhanced Certification
Credibility: Certifications based on
these standards carry greater weight,
as they reflect a standardized level
of proficiency validated by industry
experts.

« Increased Professionalism: The
standards have fostered a culture of
professionalism by establishing clear
expectations for ethical conduct,
safety practices, and technical
competence.

« Greater Industry Recognition:
Professionals who meet these
standards are recognized for their
expertise, leading to improved career
opportunities and industry standing.

« Standardized quality: productions
and events are now able to have a

more reliable standard of quality, due
to the workforce being better trained.

o Growth in TVET programs: the
standards have encouraged growth in
related TVET programs, which in turn
feeds the industry with new qualified
workers.

These standards have contributed
to a more skilled, professional,
and respected workforce, leading
to a more robust and sustainable
live entertainment industry within
Thailand.

How do you see the future of
occupational standards evolving in
response to new technologies and
industry trends?

The future of occupational standards
in the live entertainment industry
will undoubtedly be shaped by

rapid technological advancements
and evolving industry trends. We
anticipate a greater emphasis on:

As the industry evolves, occupational
standards must adapt to reflect

key technological and operational
shifts. One major area of change is
digitalization and automation.
The increasing integration of digital
technologies, Al, and automation in
sound and lighting systems requires
new competencies in network
management, data analysis, and
remote operation. Professionals
must be equipped with the technical
expertise to navigate and leverage
these advancements effectively.

Another emerging trend is the rise of
immersive technologies, including
virtual and augmented reality, as well
as interactive media. As these fields
grow, industry standards must evolve
to support professionals working
with these cutting-edge technologies,



Delegates at one of the training session.

ensuring they have the necessary
skills to create and manage immersive
experiences.Sustainability is also
becoming a critical focus. With a
growing emphasis on environmental
responsibility, standards must
incorporate sustainable practices,
such as energy-efficient lighting and
sound systems, as well as strategies
for waste reduction. This shift will help
the industry minimize its ecological
footprint while maintaining high
production quality.

Additionally, interdisciplinary
skills are increasingly important as
entertainment sectors converge.
Professionals must now be adept
at cross-platform content creation
and integration, allowing them to
work seamlessly across various
media formats and production
environments.

The shift toward remote and hybrid
production has also accelerated in
the post-pandemic era. Occupational
standards need to reflect the skills
required for working in these new
environments, including proficiency
in remote collaboration tools,

live streaming, and cloud-based
workflows.

Finally, cybersecurity is becoming a
crucial competency. As digital systems
become more prevalent, protecting
sensitive data and networked

INTERVIEW

equipment from cyber threats is
essential. Professionals must be
trained in cybersecurity best practices
to ensure the integrity and security of
digital production environments.

To ensure these standards remain
relevant, we must adopt a flexible

and adaptive approach, incorporating
continuous review and updates

based on industry feedback and
technological advancements. This will
involve ongoing collaboration with
industry stakeholders, educational
institutions, and technology providers
to anticipate future trends and ensure
that professionals are equipped with
the skills they need to succeed."

What are your next objectives or
ambition that you hope to achieve?

Looking ahead, several key initiatives
will drive the continued evolution
and impact of these occupational
standards. One priority is regional
expansion, advocating for the
adoption of these standards across
Southeast Asia. A unified approach
will help foster a more professional
and interconnected entertainment
industry in the region, enhancing
workforce mobility and collaboration.

Another focus is advanced
curriculum development to align
educational programs with the
evolving needs of the industry. Special
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attention will be given to areas like
immersive technologies and digital
media, ensuring that training remains
relevant and future-ready.

The deeper integration of Industry
4.0 principles is also essential.

As automation, Al, and smart
technologies become more embedded
in the entertainment sector,
professionals must be equipped with
the skills to navigate and leverage
these innovations effectively.

Additionally, sustainability advocacy
will play a crucial role. Industry
standards and training programs will
need to emphasize environmentally
responsible practices, such as energy
efficiency and waste reduction,
contributing to a more sustainable
entertainment sector.

To support the next generation of
professionals, knowledge-sharing
and mentorship programs will be
strengthened. By creating robust
mentorship networks and knowledge-
exchange platforms, emerging

talents can gain industry insights and
hands-on guidance from experienced
professionals.

Finally, the development of a digital
TVET platform will expand access to
training in the entertainment industry.
By leveraging online learning, this
platform will make vocational
education more accessible, reaching

a wider audience and ensuring that
industry-relevant skills are available
to all aspiring professionals.

Ultimately, my ambition is to create
a lasting legacy of professional
excellence and innovation within
the live entertainment industry,
empowering individuals and driving
sustainable growth.
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The Al Co-Pilot: Resisting
Transcendence, Embracing
Partnership

by Marc A. Remond, Partner & Founder, Strategic Pathways

The spectre of Artificial Intelligence looms large in our culture, often painted in

the dystopian hues of science fiction. Films like Transcendence with Johnny Depp
(2014) present a chilling vision: a brilliant mind uploaded to a machine, creating an
omniscient, all-powerful entity that threatens the very definition of humanity. This
narrative, where technology's goal is to absorb, control, and ultimately supersede its
creators, is a powerful cautionary tale. It also, however, stands in stark contrast to the
reality of Al’s role in the ProAV industry.

This Al-generated image is an exaggerated representation created to illustrate Remote Monitoring and Management using Al.

For us, Al is not the ghost in the goal is not a dramatic transcendence For generations, being a ProAV

machine seeking to become a of humanity, but a grounded professional meant being a master

god. It is a practical, powerful, and augmentation of our professional of a complex, often unruly, physical

subservient co-pilot. | am not referring  capabilities. We are not building an world. We were the tech wranglers,

to Microsoft’s Al engine here, but omniscient intelligence to solve all the  the on-the-fly problem-solvers who

the driver’s partnerin a race. The world's problems; we are deploying wrestled technology into submission
specialised tools to solve our clients.  through sheer will and deep technical
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expertise. The Al we are now
embracing is not here to replace that
expertise, but to amplify it, freeing
us from the mundane to focus on the
meaningful.

The Technician 2.0: From Reactive
Fixer to Proactive Strategist

The AV technician is the backbone of
our industry. Traditionally, their role
has been highly reactive: a frantic
call, a rushed drive to the site, and a
desperate search for the one loose
connection.

Today, Al-powered platforms for
Remote Monitoring and Management
(RMM) are rewriting that script
entirely. These systems act not as a
single, all-knowing consciousness, but
as a network of dedicated sensors and
analytical tools.

« Before Al: Manually checking device
status, relying on user reports, and
performing on-site diagnostics for
most issues.

 With Al: An RMM platform
intelligently monitors device health
24/7. Predictive maintenance
algorithms, powered by machine
learning, can flag a projector lamp
showing signs of imminent failure.
Al-driven diagnostics can pinpoint a
software glitch and often resolve it
automatically.

This is not the god-like omniscience
of the Al in Transcendence. Our use of
Artificial Intelligence is targeted; it’s
diagnostic intelligence. It transforms
the technician’s role from a fixer of
broken things to a strategist of system
uptime, a manager who uses data

to ensure seamless operation and
provide proactive, consultative value
to clients.

VOICEBOX

The Designer's New Canvas:
Focused Intelligence, Not
Singularity

In Transcendence, the Al’s intelligence
grows exponentially, allowing it to
design and build an entire city in the
desert. The Al tools for the ProAV
designer are, thankfully, far more
focused.

Al-driven design software, for
example, automates the laborious
parts of system design. An integrator
caninput a room's parameters and
desired outcomes, and the Al can
generate a complete, standards-
based design, a bill of materials, and
technical documentation in minutes.

This does not make the designer a
passive observer to a machine's grand
vision. It makes them a more effective
creator.

"Al is automating the science of AV
design so professionals can focus on
the art."

Freed from the drudgery of drafting,
the designer can focus on what truly
matters: a deeper level of client
consultation, exploring innovative
solutions, and architecting systems
that are not just technically sound, but
are perfectly aligned with a client’s
business goals and vision for the
user experience. The Al provides the
blueprint; the human provides the
soul.

The Sales Advisor: Powered by
Insight, Driven by Relationships

No role is more fundamentally human
than sales. It is a craft built on rapport,
trust, and understanding needs that
aren't always on a spreadsheet. So,

it is natural to fear that Al might
depersonalise this process. The
reality, however, is that Al is handling
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the impersonal tasks, freeing the sales
professional to be more human, not
less.

An Al co-pilot can analyse market data
to identify, and score leads, allowing
sales teams to focus their energy on
prospects with the highest potential.
Intelligent CRMs can automatically
log interactions, summarise key
points from past conversations, and
prompt a salesperson with relevant
insights just before a client meeting.
This heavy administrative load, once
a major drain on time, can now be
automated.

This does not replace the salesperson;
it unleashes them. By taking over

the data analysis and administrative
burden, Al gives the sales professional
their most valuable asset back: time.
Time to build genuine relationships.
Time to move beyond being a supplier
and become a true strategic advisor
who deeply understands a client’s
challenges. The Al can identify the
opportunity, but it takes a human to
build the trust that closes the deal.

The Irreplaceable Human: Resisting
the Ghost in the Machine

This brings us to the most crucial
distinction. The central horror of
Transcendence is the blurring line
between man and machine, the fear
that the consciousness of Dr Will
Caster was either lost or twisted into
something inhuman. The promise of
ProAV’s future rests on keeping that
line perfectly clear.

Our value is not in danger of being
uploaded or assimilated. In fact, Al
makes our innate human qualities
more valuable than ever.

o Empathy and Relationships: An

Al cannot sit across from a nervous
client, listen with genuine empathy,
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The Irreplaceable Human

v
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Empathy &
Relationships

Understanding emotions,
building trust,
connecting authentically

and build a relationship based on
trust. The Al in the film struggled to
replicate human emotion, proving
how essential it is to true connection.

« Creative Problem-Solving: When
an unexpected crisis hits on-site—a
freak power surge, a last-minute
change from a keynote speaker—it’s
human ingenuity and improvisation,
not a pre-programmed algorithm, that
saves the day. You can’t programme
grace under pressure.

« Ethical Judgement and Context:
The Al in Transcendence operated

on pure, cold logic toward its goal,
which is what made it so terrifying. A
human professional provides ethical
oversight, understanding the nuance
and context of a situation. They know
not just what is possible, but why and
if it should be done.
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Creative
Problem-Solving

Original thinking,
innovation,
intuitive solutions

The Future is a Partnership, Not a
Singularity

The future of our industry is not a
battle of humans versus bots, nor

is it a slide toward a technological
singularity. It is a partnership. The
most successful professionals in this
new era will not be those who fear the
tool, but those who master it.

Hollywood presents a future where we
must choose between our humanity
and our technology. In the real

world of ProAV, we are proving that
technology can be used to enhance
our humanity. We are not uploading
our consciousness; we are upgrading
our capabilities. We are not building a
god in the machine; we are building a
better, more intelligent toolbox.

The path forward is not
transcendence, but collaboration for
the entire ICT Industry.

Ethical Judgement

& Context

Conscious decision-making

grounded in values

Marc A. REMOND, Partner &
Founder, Strategic Pathways

Marc Remond is a seasoned tech
and business strategist who

helps companies win in Asia
Pacific with sharp go-to-market
strategies, impactful messaging,
and targeted training. A former
President of Asia Pacific at Kramer
Electronics, he led the region to
become its top performing region.
Marc has held leadership roles at
Barco, Poly (HP), Alcatel-Lucent,
and more. He’s also the creator of
ROOMIE—the world’s first agnostic
smart collaboration system—
launched in 2016.

An AVIXA Xchange Advocate
and N=XXT partner, Marc is a
recognized thought leader on
AV/IT convergence and digital
transformation. Born in France,
now a Singapore citizen, he
brings 25+ years of Asia-Pacific
experience and speaks English,
Spanish, and Mandarin.
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AVolP: The Future of AV
Distribution is Here—Explosive
Growth and Expert Insights!

The Audio Video over Internet
Protocol (AVolP) market is surging
ahead, fueled by the rapid adoption
of IP-based technologies across
industries. According to Data Insights
Market and Market Insights Hub,

the corporate sector alone saw the
sale of approximately 112,000 AVolP
units in 2021—a number expected to
skyrocket to 352,000 units by 2026!
That’s an astonishing compound
annual growth rate (CAGR) of 63% in
just five years.

And the momentum doesn’t stop
there. Data Insights Market further
projects a sustained growth trajectory,
with the AVolP market anticipated to
achieve a CAGR of 6.16% from 2025

to 2032. As innovation continues
to reshape the industry, AVolP is
solidifying its position as the go-to
solution for scalable, efficient, and
future-ready AV distribution.

In this issue, we bring you exclusive
insights from the key players shaping
the AVolP landscape—Dante, IPMX,
NDI, and SDVoE. They weigh in on the
standout features of their platforms,
critical security considerations,

the growing importance of
interoperability, and why AVolP
outshines traditional AV distribution. If
you’re wondering whether you should
recommend to your clients to make
the switch, these expert perspectives
will provide the answers you need!

How does Audinate’s AV over

IP platform ensure seamless
scalability while maintaining
low latency and high-quality
signal transmission across large
deployments?

The Dante platform is a scalable,
secure and reliable system that is
easily specified and built by system
integrators, managed by service
providers, and accessed on a daily
basis by end users.

Dante uses standard IP networking
to deliver scalable, low-latency,
high-quality AV signal transmission
across deployments of any size. By
operating over Layer 3 networks, it
allows AV traffic to traverse network

www.systemsintegrationasia.com | 35



@ infocomm
ASIA

SPECIAL EDITION

Jim Kidwell

Principal Product
Marketing Manager
Audinate

infrastructure without proprietary
switches or cabling and easily scale
across multiple subnets in managed
Dante networks making system
expansion straightforward and cost-
effective. Dante leverages common
networking protocols like IGMP for
multicast management and QoS

for prioritization, keeping AV traffic
reliable as systems grow. It also uses
Precision Time Protocol (PTP) to
keep all devices tightly synchronized
and maintain low latency across
large systems. This standards-based
approach simplifies integration with
IT networks while providing flexibility,
reliability, and easy scalability.

With AV over IP systems relying on
network infrastructure, what are
the key security challenges, and
how can organizations safeguard
their AV data from cyber threats?

Safeguarding all IT Systems is critical
for most organizations. Some systems
rely upon security primarily through
obscurity. Yet with the worldwide
popularity of Dante, this is likely not
enough to safeguard a determined
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hacker. In many typical Dante
installations, Dante is implemented
in an “unmanaged” state where
device configuration can be changed
by anyone with access to a network
port. By implementing a management
tool such as Dante Director or Dante
Domain Manager, Dante networks
are protected from changes behind
user authentication. Also, with the
forthcoming Dante Media Encryption,
an additional layer of protection is
added to the media streams between
Dante devices. Encryption can be
enabled with updates to existing

and new devices as manufacturers
adopt new firmware available from
Audinate.

With various manufacturers
adopting different protocols, how
important is interoperability in AV
over IP, and what role do standards
like yours play in ensuring cross-
platform compatibility?

Ensuring that customers have the
choice of the best products for specific
uses means that interoperability is
key. With so many Dante devices

on the market today, there is likely

a Dante device available for almost
every use case. If devices that aren’t
Dante-enabled are preferred, a variety
different format conversion hardware
is available from a wide variety of
manufacturers. In cases where legacy
equipment is required, Dante AVIOs
provide an interface into and out of
Dante networks. Additionally, because
Dante also supports the use of AES67
and ST2110 in networks with Dante
Domain Manager, thus multiple
protocols become much easier to
adopt.

How do the long-term cost benefits
of AV over IP compare to traditional
AV distribution methods, and what
factors should businesses consider
when transitioning to an IP-based
AV infrastructure?

Traditional AV systems rely on
expensive proprietary hardware and
dedicated cabling, whereas AV over
IP utilizes standard Ethernet network
infrastructure, reducing hardware
costs and simplifying scalability. This
flexibility allows businesses to expand
or modify their AV setup without
extensive rewiring. Businesses should
consider their existing network
infrastructure, placing emphasis on
available bandwidth and reliability,
as AV over IP relies on robust, low-
latency network performance to
deliver high-quality audio and video.

Why should an organization
consider using Dante protocol for
their AVolP integration?

With over 4000 devices from over

600 manufacturers, there are a wide
variety of high-quality products
available for distribution of audio

and video, there’s a microphone,
amplifier, DSP, mixer, camera, and
software available to meet your
needs. Making connecting and routing
signals from device to device, or even
one device to many is simple easy to
do over any standard switches and
network cabling. Dante automatically
handles the intricacies of keeping
everything in sync, ensuring that your
events, installations, broadcasts and
every AV deployment works to your
expectations.



Andrew Starks

AIMS Board of Directors
Member and Director of Product
Management for Macnica

How does IPMX AV over IP platform
ensure seamless scalability while
maintaining low latency and high-
quality signal transmission across
large deployments?

IPMX builds on the proven scalability
of ST 2110, which has been the
foundation for some of the world’s
most demanding live productions—
from local events to the Olympics. No
other AV over IP technology can match
this level of scale and reliability. This
is achieved through a commitment
to open standards and specifications,
which ensure low latency and high-
quality signal transmission.

By providing a comprehensive
framework around ST 2110 and
NMOS—along with new open
specifications tailored for Pro AV—
IPMX addresses the market’s need
for simpler installation and broader
device compatibility. This approach
not only enables effortless scalability
but also maintains consistent quality
and low latency, even across large and
complex networks.
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With AV over IP systems relying on
network infrastructure, what are
the key security challenges, and
how can organisations safeguard
their AV data from cyber threats?

As AV over IP systems become more
integrated with enterprise networks,
security is a top priority. The key
challenges include ensuring secure
device authentication, protecting
data in transit, and preventing
unauthorized access. IPMX addresses
these challenges through a layered
security approach that includes
both transport-layer encryption and
control-plane security.

For transport-layer security, IPMX uses
the Privacy Encryption Protocol (PEP)
as specified in VSF TR-10-13 which
encrypts media content over both
multicast and unicast networks. PEP
provides robust protection by using
pre-shared keys (PSKs) and supports
multiple transport protocols, ensuring
that media streams—and in the near
future, USB data—remain secure
during transmission.

On the control plane, IPMX leverages
NMOS Security specifications to
provide secure device authentication,
authorization, and communication.
This includes support for secure
control plane traffic using HTTPS and
best practices for managing access to
control and management data. For

a comprehensive overview of NMOS
Security, organizations can refer to
AMWA INFO-002.

By adhering to open and widely
adopted security standards, IPMX
makes it simpler for IT departments
to integrate AV systems securely into
their existing infrastructure, ensuring
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that AV data remains protected from
cyber threats without reinventing the
wheel.

With various manufacturers
adopting different protocols, how
important is interoperability in AV
over IP, and what role do standards
like yours play in ensuring cross-
platform compatibility?

Interoperability is essential for AV
over IP to become the standard

way to move content—not just an
accessory. Today, fragmentation
forces organizations to juggle multiple
proprietary systems, leading to higher
costs and degraded quality as content
is transcoded between them.
Managing these systems is equally
challenging, especially for large
enterprises with legacy or inherited
technologies. Each proprietary system
comes with its own control plane

and network requirements, making
support complex and unsustainable.

IPMX addresses these challenges
directly. By building on open
standards like ST 2110 and NMOS,
IPMX ensures true cross-platform
compatibility without proprietary
limitations. This approach simplifies
deployment, increases flexibility,
reduces costs, and eliminates vendor
lock-in—helping AV over IP achieve its
full potential.

How do the long-term cost benefits
of AV over IP compare to traditional
AV distribution methods, and what
factors should businesses consider
when transitioning to an IP-based
AV infrastructure?

The long-term cost benefits of AV
over IP compared to traditional AV
distribution methods are significant,
driven by two main factors: flexibility
and scale.
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First, packet-switched networks offer
far greater flexibility than traditional
AV switching systems. They can
handle diverse types of traffic—from
video and audio to data and control—
while supporting massive scale

and robust security. This flexibility
simplifies network design and
reduces the need for specialized AV
infrastructure.

Second, by leveraging COTS

IT hardware, AV over IP allows
organizations to tap into the world-
class scale and efficiency of the
broader IT market. This not only
lowers hardware costs but also
simplifies management by using
familiar IT tools and protocols. While
AV over IP requires careful planning
to ensure optimal performance, the
ability to use the same hardware and
open standards as other IT systems
provides a clear cost advantage.

However, one important factor that
businesses should consider is the
training component. While AV over
IP leverages existing IT expertise,
the unique requirements of AV will

FEATURE

not disappear. AV staff and system
integrators will need to learn new
skills to manage and optimize IP-
based systems effectively. Investing
in this training during the transition
phase is crucial for realizing the long-
term cost benefits of AV over IP.

By evaluating network infrastructure
capabilities, interoperability
requirements, and the training needs
of their teams, organizations can
ensure a smooth and cost-effective
migration to AV over IP.

Why should an organisation
consider using IPMX protocol for
their AVolP integration?

Organizations should consider IPMX
for their AVolP integration because it’s
built on open standards that ensure
long-term viability and stability—

two of the most important factors

for any infrastructure technology.
Open standards mean that IPMX is
not tied to the business direction of
any single company or vulnerable to
supply chain disruptions, providing a
future-proof foundation for AV over IP.

IPMX is also designed for versatility,
with multiple profiles that support
everything from uncompressed
video to highly compressed streams.
This allows organizations to

choose the right balance of quality,
bandwidth, and cost for each specific
application—without sacrificing a
unified control plane or consistent
network requirements. This flexibility
simplifies procurement, integration,
and management, enabling
organizations to deploy AV systems
that can evolve smoothly as their
needs grow.

By choosing IPMX, organizations
gain the confidence that their AV
infrastructure is built on a scalable
and open platform, capable of
adapting to future demands as
the ecosystem of IPMX-compatible
products expands.

sysfems .
%nlggrahonosio

AVnTech4Church Event
Kuala Lumpur, Malaysia

Want to Get Invited to Our Specially Curated Events?

Sl Asia Knowledge & Networking Event
Jakarta, Indonesia

KNOWLEDGE | SHOWCASE | NETWORKING

Register via the QR code to be included in our Invite List.

R

Dante by Design Event
Singapore

38 | www.systemsintegrationasia.com




Daniel Nergard

President
NDI

How does your AV over IP platform
ensure seamless scalability while
maintaining low latency and high-
quality signal transmission across
large deployments?

NDl is truly unique in the industry

as itis a free-to-use open AVolP
standard that works over existing
IP-based network infrastructures.
Because of this, it doesn't require
specialized cables or hardware,
effectively reducing costs and
making scaling easier. Because NDI
leverages standard IP networks,
organizations can easily expand their
AV deployments without being locked
into proprietary systems or requiring
expensive infrastructure upgrades.

What sets NDI apart is its ability

to share high-definition video and
audio, utilizing advanced algorithms
to minimize data usage without
compromising on signal quality. This
is particularly important in large-
scale environments where bandwidth
management is critical.
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An example of NDI’s scalability

is illustrated by MSC Cruises, the
world’s third-largest cruise line,
which recognized the significant
advantages of implementing an NDI
infrastructure aboard the MSC Explora
and MSC Europa. This initiative
aimed to expand entertainment
options, cut costs, and reduce the
carbon footprint. Traditional onboard
infrastructures not only incurred
substantial costs but also occupied
valuable space. By adopting NDI,

MSC Cruises successfully managed to
connect over 400 video flows across
hundreds of devices—a no small

feat, especially in the challenging
environment of the open ocean.

Another prime example is NDI’s

work with Siemens, who was faced
with the challenge of improving the
efficiency and flexibility of its internal
broadcasting operations. Siemens
adopted NDI to help streamline the
transmission of live video content
across multiple locations, creating a
highly flexible and scalable network
that connected hundreds of devices
across its global enterprise. The

NDI integration allowed Siemens to
eliminate traditional, hardware-based
solutions, which ultimately helped
reduce costs, simplify workflows and
improve overall efficiency.

With AV over IP systems relying on
network infrastructure, what are
the key security challenges, and
how can organizations safeguard
their AV data from cyber threats?

With AV over IP systems relying on
network infrastructure, security is a
valid concern—especially since many
don’t have built-in encryption. That
means data could be intercepted if the
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network isn’t properly secured. Plus,
since AV over IP depends entirely on

the network, any security weakness

there puts your AV data at risk.

Another challenge is bandwidth
consumption. These systems use a
lot of network resources, which can
make them a target for cyber threats.
And without strong access controls,
unauthorized users could potentially
tap into AV streams, exposing
sensitive information.

Here are ways NDI recommends for
how organizations can keep their AV
data safe:

* Secure the network: Strong
encryption, firewalls, and intrusion
detection systems help keep data
protected—even if someone tries to
intercept it.

* Control access: Limit who can
access AV systems and require strong
authentication to keep unauthorized
users out.

* Segment the network: Keeping AV
traffic separate from other network
activity improves security and
performance.

* Stay vigilant: Regular security
audits and monitoring can help catch
vulnerabilities before they become
major issues.

* Train your team: Employees should
understand the risks and follow best
practices to avoid accidental security
lapses.

* Use VPNs for remote access: When
accessing AV systems remotely, an
encrypted VPN adds an extra layer of
protection.

For added security and efficiency,
tools like NDI Access Manager can help
manage and organize AV channels,
ensuring that workflows remain
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smooth while keeping security a
priority. We always encourage our
users to use the most recent version
of our software, as it includes the
latest features, security updates, and
improvements to the software itself.

With various manufacturers
adopting different protocols, how
important is interoperability in AV
over IP, and what role do standards
like yours play in ensuring cross-
platform compatibility?

Interoperability is extremely
important in AVolP. With so many
manufacturers searching for new
protocols, making sure that different
AV systems work together is the

key to a smooth workflow. It gives
businesses the chance to mix and
match different equipment, which
provides them with more flexibility to
help meet their goals. Our standards
at NDI help play a pivotal role in cross-
platform compatibility because of

our ability to work across numerous
devices and systems. NDI is widely
supported across the industry, which
in turn reduces integration challenges
and allows devices that support NDI to
automatically work together without
needing complex customization.

How do the long-term cost benefits
of AV over IP compare to traditional
AV distribution methods, and what
factors should businesses consider
when transitioning to an IP-based
AV infrastructure?

AVolP is very cost-effective as it
eliminates the need for multiple
different cables that are necessary

in more traditional systems, which
require intense installation and
maintenance costs. These traditional
systems also require ongoing
hardware upgrades, such as re-wiring
as the system grows. With AVolP,
businesses can upgrade their systems
and add new devices remotely,
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eliminating the need for maintenance
that could lead to system disruptions.
Though transitioning from a
traditional system to AVolP requires

a big investment at the start, the
long-term benefits of reduced cabling
and scalability, both leading to a
seamless cost-effective solution, are
advantageous.

Why should an organization
consider using your platform/
protocol for their AVolP integration?

NDI stands out as a leading platform
for AV over IP integration, offering
unmatched flexibility, scalability,
and ease of use that make it the
ideal choice for organizations
aiming to enhance their audiovisual
infrastructure. Here a few reasons to
switch to NDI:

* Unparalleled Flexibility and
Scalability: NDI’s infrastructure
allows for immense flexibility

in design parameters, making

it adaptable to a wide range of
environments from small setups to
large-scale installations.

* Cost Efficiency and Lower
Infrastructure Needs: NDI operates
with one of the lowest infrastructure
cost profiles among AV over IP
technologies. Unlike traditional
systems that require extensive
hardware, NDI thrives in a software-
centric environment, significantly
reducing the physical footprint and
associated costs. This transition from
hardware reliance to a predominantly
software-driven framework enables
organizations to minimize expenses
while maximizing functionality.

* Simple Network Requirements
and Extensive Support: While NDI
does necessitate basic networking
knowledge, it remains one of the
simplest AV over IP systems to
configure and maintain. Partners like

NETGEAR offer specialized AV switches
that dramatically simplify network
setup, ensuring that even those

with minimal networking expertise
can achieve optimal performance.
Additionally, NDI’'s comprehensive
Docs and Guides website provides
extensive resources, including white
papers and tools, to support users at
every step.

* Innovative Features and
Continuous Development: NDI
continuously evolves, integrating
cutting-edge features like high-
bandwidth compatibility and support
for HDR video, as demonstrated in NDI
6. The upcoming Core Tech Update,
NDI 6.2, introduces numerous updates
and features that provide users

with complete visibility, enhanced
control, and access to monitoring
data for every network node. These
developments not only improve the
quality of video transmissions but
also expand the practical applications
of NDI across various professional
settings.

This forward-thinking approach
aims to keep NDI at the forefront of
AV over IP technology, presenting it
as a viable choice for organizations
seeking a scalable and adaptable
AV network. Opting for NDI in your
AVolP integration means selecting a
technology designed to adapt and
evolve according to the changing

needs of its users.
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President
SDVoE Alliance

How does SDVoOE AV over IP platform
ensure seamless scalability while
maintaining low latency and high-
quality signal transmission across
large deployments?

SDVoE is the fastest AV-over-IP
transmission system available today,
ensuring seamless scalability while
maintaining exceptionally low latency
and high-quality signal transmission
across large deployments, which is
achieved through a combination of
advanced clock recovery technology,
optimized pixel-packing algorithms
and the use of a high-bandwidth
10GbE transmission backbone.

Unlike competing solutions,

SDVoE features a novel clock
recovery algorithm that enables
precise synchronization with the
original transmitter time base. This
technology dramatically reduces
latency compared to other AV-over-
IP platforms. While many competing
solutions operate with end-to-end
latencies in the millisecond range,
SDVoE achieves latency levels that
are orders of magnitude lower,
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making it an ideal choice for real-time
applications such as live production,
medical imaging and interactive
environments, where even the
slightest delay can be disruptive.

Additionally, SDVoE employs
optimized pixel-packing technology
specifically designed to minimize
latency. The platform's channel
coding and pixel-packing algorithms
are built from the ground up to
prioritize speed and efficiency,
ensuring that video signals are
transmitted and processed with
minimal delay while preserving
image fidelity, resulting in a seamless
viewing experience even in complex
AV deployments.

SDVoE’s 10Gb Ethernet bandwidth
can handle large amounts of data
with minimal congestion. In real-
world conditions, latency out of

a 10Gb switch is approximately

ten times lower than that of a

1Gb switch, ensuring real-time
responsiveness across extensive AV
networks. This allows SDVoE to scale
effortlessly to hundreds of endpoints
without bottlenecks, providing
instant switching, seamless video
distribution, and enterprise-grade
reliability.

With AV over IP systems relying on
network infrastructure, what are
the key security challenges, and
how can organisations safeguard
their AV data from cyber threats?

SDVoE is designed to be the most
secure AV-over-IP transmission
system, incorporating multiple
layers of protection to prevent
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unauthorized access, data breaches,
and cyberattacks. One of the primary
security measures within SDVoE is API-
related protection. A secure client-to-
API server session is established using
HTTPS and certificate-based client
authentication to the SDVoE REST
API. To prevent hacking or snooping,
communication between the API
server and endpoints is safeguarded
through an authentication protocol
that employs industry-standard
security algorithms, including ECDH,
AES128 CTR, POLY1305 and SHA256.

Additionally, SDVoE secures endpoint
communication by allowing BlueRiver
endpoints to be locked to a specific
API server. This prevents rogue or
unauthorized API control servers
from gaining access to endpoints.
Organizations can segment their
SDVoE network using the API ‘claim’
feature, which associates different
API servers with designated groups
of endpoints. The segmenting is
particularly useful in environments
such as conference rooms, operating
rooms or learning centers, where
restricting AV access to authorized
devices is critical.

To further enhance security, SDVoE
encrypts multicast HDMI audio

and video payloads using AES128
encryption, with AES256 encryption
now available for USB content as of
firmware version 2.3. The API allows
users to configure endpoints with
unique secure AV keys, ensuring
only devices with matching keys can
exchange video and audio data. This
additional security measure enables
organizations to create isolated AV
communication networks.

USB HID communication, which
includes sensitive data such as
keyboard inputs and passwords, is
protected. SDVoE employs strong
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encryption protocols like ECDH for key
exchange, AES128-CTR for encryption
and POLY1305 for authentication to
secure USB network communication
to prevent potential interception of
keystrokes. Finally, SDVoE supports
switch port security using the 802.1x
authentication standard via a RADIUS
server with digital certificates. This
ensures that only authenticated
devices can access the network,
leveraging EAP-TLS with strong
encryption protocols.

With various manufacturers
adopting different protocols, how
important is interoperability in AV
over IP, and what role do standards
like yours play in ensuring cross-
platform compatibility?

Interoperability is a critical factor
in the success of AV-over-IP
deployments, particularly as more
manufacturers adopt different
protocols. While some standards,
like IPMX, claim to be interoperable,
their implementation often leads
to inconsistencies at the product
level. IPMX, for instance, includes
multiple codec profiles without a
universal control software to unify
them, resulting in complexity and
uncertainty for system integrators.

SDVoE provides a fully unified
platform where every product is
interoperable. Unlike other AV-over-
IP solutions that rely on proprietary
codecs or fragmented protocols,
SDVOE ensures that every device,
whether encoder or decoder, operates
within the same framework. By
eliminating the uncertainty and
inconsistency associated with other
AV-over-IP approaches, SDVoE
provides a true standard that delivers
cross-platform compatibility.
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How do the long-term cost benefits
of AV over IP compare to traditional
AV distribution methods, and what
factors should businesses consider
when transitioning to an IP-based
AV infrastructure?

The long-term cost benefits of AV-
over-IP, particularly with SDVoE,
significantly outweigh those of
traditional AV distribution methods
like matrix switches. A primary cost
savings comes from using high-
volume, cost-effective 10GbE network
switches, which are substantially
more affordable than proprietary
matrix switchers. For example, while

a well-known manufacturer’s 8X8
matrix switch has an MSRP of $36,500,
a comparable 10GbE switch costs only
$4,000 for 24 port, making large-scale
deployments far more cost-efficient.

Additionally, SDVoE processors

are more cost-effective than FPGA-
based solutions and operate with
lower power consumption. Unlike
traditional AV hardware that requires
active cooling, SDVoE devices do not
need fans, reducing both maintenance
costs and the likelihood of failure.
This results in a longer mean time
between failures (MTBF), lowering
support costs and minimizing system
downtime.

Additionally, SDVoE’s software-
defined architecture supports

remote firmware updates allowing
businesses to implement new features
and security patches without costly
hardware replacements. This level

of flexibility extends the lifespan and
ensures that systems remain up-to-
date with evolving technology. Finally,
SDVoE’s cloud-based monitoring

and control capabilities reduce
operational costs by enabling remote
management, troubleshooting and
system optimization.

Why should an organization
consider using your platform/
protocol for their AVolP integration?

Organizations should consider SDVoE
for their AV-over-IP integration
because it offers the largest ecosystem
of fully interoperable products,
ensuring flexibility and scalability
without dependence on a single OEM.
With thousands of Certified Design
Partners and nearly all major design
firms trained in SDVoOE, it provides

a well-supported and future-proof
solution.

SDVoE is the only technology capable
of truly replacing traditional matrix
switch performance, delivering
zero-latency, uncompressed video
while consuming ultra-low power for
higher reliability. It also supports full-
bandwidth auxiliary signal transport,
instant source switching, multiview,
video walls and an intuitive control
interface, making it the most versatile
and efficient AV-over-IP solution
available.



The AV industry must actively
embrace sustainability, from space
design and solution selection to the
responsible disposal of outdated
technology. Leading this initiative

is SAVe—Sustainability in AV—an
independent, all-volunteer 501(c)

(3) non-profit. As the first U.S.-based,
industry-wide organization dedicated
to sustainability in pro AV, SAVe unites
stakeholders to drive meaningful
action toward the 2030 Sustainable
Development Goals (SDGs).

Co-founder and President Christina
De Bono was inspired to create SAVe
out of frustration with the pro AV
industry’s lack of action to advance
sustainability as well as the U.S.
government’s failure to take any
action whatsoever to achieve the 2030
Sustainable Development Agenda,
even though 193 member nations

of the UN unanimously adopted the
SDGs in 2015 including the United
States. De Bono created SAVe to help
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transform pro AV from a sustainability
laggard to a sustainability leader that
could be part of a larger movement
with the size, organization and
passion to force government and
industry to meet their responsibility
to address an existential threat

not only to our industry but to our
communities, our planet and our very
future. SAVe, which was established
only in 2022 has been busy with
achieving their mission and now is

not just focused on the USA but has
expanded globally.

Sl Asia chats with De Bono about
the challenges, initiatives and the
future with regards to SAVe and
sustainability within the AV sphere.

How has the AV industry responded
to SAVe’s initiatives so far? Can

you share any success stories or
measurable impacts?

Within days of SAVe announcing
itself to the world at InfoComm in Las
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Sustainability: Key to Way
Forward for the AV Industry

Vegasin 2022, ISE asked SAVe to be its
official sustainability partner. We were
invited to exhibit at ISE 2023 and have
just concluded our third appearance
in Barcelona, at ISE 2025. We have
also exhibited at InfoComm, by
invitation from AVIXA, and will return
there later this year.

Clearly, we have struck a chord in the
industry and are gratified by the way
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it has embraced SAVe. We have gained
a number of sponsorships to advance
our agenda, and we have awarded
SAVe Certification to a number of
organizations - including Crestron

- that have completed our program
designed to enable organizations to
develop sustainability plans.

Our activities have also generated a
large amount of press coverage. Our
Guide to Sustainable AV Design and
Installation - an industry first - has
been downloaded hundreds of times
since it was published in late 2024.

We are also gratified to report that

we have steadily increased the

ranks of SAVe Ambassadors, our
representatives in countries and
regions around the world. We now
have Ambassadors on five continents
and in numerous countries, with more
to be announced soon. The current
list of Ambassadors can be found at
saveav.org.

These are a few examples of the
response we have generated.

SAVe released the «Guide to
Sustainable AV Design and
Installation» in December 2024.
What are the key takeaways, and
how do you see it shaping industry
practices?

It>s hard to believe, but the SAVe
Guide to Sustainable AV Design and
Installation is an industry first. As
established and large as our industry
is, nothing like it had ever been
published (to our knowledge) until
late in 2024.

The key takeaways from the guide are
that sustainability can be addressed
across the solution life-cycle in
numerous ways. The guide offers

tips on how begin the design process
with an eye to sustainability and

how to carry that thinking forward
through installation. Many of the
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recommendations in the guide will
not be new to AV integrators. The
value of the guide lies in the way it
brings a number of recommendations
together, for the first time, in a single
volume.

It’s important to stress that the guide
is a living, breathing document that
will evolve continuously. Already we
are at work on a second edition that
will feature more ideas reflecting the
latest thing from industry experts.
Our expectation is that it will become
increasingly useful over time.

How would you assess the AV
industry’s current standing in terms
of sustainability? What are the
biggest obstacles preventing wider
adoption of sustainable practices?

We have a lot of work to do. In some
ways we are charting advances -
particularly in the areas of awareness
and understanding - but in other ways
we’re actually backsliding. E-waste
generation continues to grow at an
increasingly rapid rate.

The biggest obstacles to wider
adoption of sustainable practices lie
in lack of awareness and a paucity

of governmental and industry
leadership. First of all, most people
(and this is especially true in the
United States) have never even heard
of the Sustainable Development
Goals. Even within our industry,
awareness of the SDGs is quite low,
especially in smaller companies like
the independently owned integrators
that make up so much of pro AV.
Larger multinational enterprises have
a greater awareness of sustainability
issues, but the fact is, it’s hard

for them to make progressin an
endeavour where those returns on
investment cannot be measured in
short-term financial gains. If we do
not achieve sustainability, we will ALL
pay a tremendous price, but in the
here and now, many members of our

A Guide to
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industry do not believe that a move
toward sustainability will positively
impact their bottom line, so they do
not make it a priority.

There are major playersin our
industry who have invested

in sustainability, and whose
commitment to sustainability is real
and substantive, but we won’t see
results on the scale necessary to
achieve sustainability until or unless
the will of the people is channeled
through government action, including
the institution of enforceable
regulation, etc.

Despite widespread agreement
that sustainability is crucial, many
AV manufacturers and integrators
struggle to make it a core part of
their business. What are the main
barriers, and how can they be
overcome?

| believe we addressed this in the
earlier question. But the main idea is
that manufacturers and integrators
need to reframe sustainability from

a “nice to do” to a “we absolutely
must do” activity. The main barrier is
that our industry’s current economic
model does not incentivise or reward
sustainability, nor does it impose



any cost on companies that ignore
sustainability. We need to decide as
a society that sustainability must be
achieved, and we need legislation,
incentives, etc. that will move usin
the right direction.

SAVe believes that systemic change is
needed to achieve sustainability, but
we also recognize that tremendous
progress can be made simply by
educating our industry about
sustainability and providing pathways
to advance it. Some of those pathways
include SAVe Certification and our
SAVe: A Second Life Initiative, which
aims to keep usable AV gear out of
the waste stream through reuse, re-
purposing and responsible recycling.

SAVe has appointed ambassadors to
amplify its message. What specific
role do they play, and what impact
have they had so far?

SAVe Ambassadors are leaders in our
industry who bring our initiatives

to their home countries and regions
where they have relationships and
resources that can be leveraged to
advance sustainability in pro AV. One
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of the things we achieved at ISE 2025
was to hold a “train the trainers”
SAVe Certification workshop for our
Ambassadors so that they would then
be equipped to certify organisations
in their home countries. Late in 2024,
for example, we held our first Latin
American SAVe Certification event

in Bogota, where our Ambassadors
certified a number of companies from
countries throughout Latin America.
Not only did this event resultin a
number of SAVe certifications, it also
prompted several new people to sign
up as SAVe Ambassadors.

The impact of the Ambassadors is
that of a ripple that extends farther
and farther from its centre. We are
continuously adding Ambassadors.
We are continuously raising
awareness.

Piyanut was recently appointed
as a SAVe ambassador. What will
his focus areas be, and how does
his role align with SAVe’s broader
global strategy?

Piyanut’s role aligns with SAVe’s
broader global strategy in precisely

Sustainability in AV

WWW.SaVeaV.0rg

Bringing the 2030 Sustainable Development Goals to the AV Industry
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the same manner as that of our other
SAVe Ambassadors, whether they’re
from Canada, Mexico, Australia, the
UK, Brazil or any other country. We're
very excited to welcome Piyanut

to the ranks of SAVe Ambassadors
because heis our first from Asia, and
of course Asia is absolutely integral
to the larger sustainability effort. He
is working closely with AVIXA to raise
our profile throughout that part of
the world. From his home country of
Thailand to China, India and every
other Asian nation, there are great
opportunities to ignite awareness,
spur engagement, and generate
action.

Looking ahead, what are the key
milestones and objectives SAVe
aims to achieve in the next three
years? How do you plan to measure
success?

We have a number of objectives

for the next three years - among
them, increasing the number of

SAVe Certifications we perform,
establishing new networks for the
donation of useable AV equipment,
advancing education and partnerships

Crestron earns SAVe Certification, underscoring its commitment to environmrntal and social responsibility.
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through our Global Conference

(the second annual one will take
place in Los Angeles this fall),
enhancing and disseminating our
Guide to Sustainable AV Design and
Installation to ever-greater numbers
of people, and partnering with other
organizations that share our mission
and can act as “force multipliers” to
help us achieve the SDGs.

But to do all that, we need volunteers,
including ones who will serve as
full-time professional leadership to
help us deliver on our commitments
and expand our reach. Remember,
we are an all-volunteer organisation.
We are not remunerated for our
efforts. Most of us have “day jobs”

in the pro AV industry. It’s critically
important for SAVe to remain

an all-volunteer organization.
Removing financial compensation
from the equation helps us remain
independent and thus able to act
quickly and decisively. So how can

an organisation of limited economic
means be effective in carrying out its
mission? By organising - by attracting
volunteers, harnessing their energy,
and partnering with like-minded
organisations to create a groundswell
for change. Consequently, a major
aim of SAVe is to grow our ranks with
more volunteers who will bring their
passion, imagination, resources,
relationships, and muscle to a mission
that is simply too important not to
pursue with everything we have.

Www.saveav.org
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Piyanut Boonkhun, Asia’s first SAVe ambassador.

Piyanut, what are your thoughts on having taken on this role? What
motivated you?

I am honoured and deeply motivated to serve as a SAVe ambassador.
The opportunity to be part of an organization committed to driving
sustainability within the AV industry aligns perfectly with my personal
values. Having seen first-hand the growing impact of environmental
challenges, | recognise the urgent need for the AV sector to take more
responsibility in adopting sustainable practices. The chance to work with
an organisation like SAVe, which is not only raising awareness but also
providing tangible solutions, is both exciting and fulfilling. My motivation
comes from the belief that we, as an industry, have a unique opportunity
to lead by example in achieving the Sustainable Development Goals and
creating a greener future for all.

What is your immediate task and plan as the SAVe ambassador for the
region?

As the first SAVe ambassador from Asia, my immediate task is to raise
awareness and drive engagement around sustainability in the AV industry
across the region. I'll be focusing on fostering partnerships with industry
leaders, manufacturers, and integrators, encouraging them to take part

in SAVe’s initiatives, like our Certification program and the "Second

Life" initiative for re-purposing AV gear. Asia, with its vast and diverse AV
market, presents unique challenges and opportunities, and | aim to create
a network of like-minded professionals who can work together to advance
sustainable practices in every part of the AV life-cycle. By collaborating
with local organisations, sharing best practices, and leveraging SAVe’s
resources, | hope to help move the region toward more sustainable
business models.


http://www.saveav.org
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